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Exhibit B



STATE OF NEW YORK        )       
                                                             )SS.:   AFFIDAVIT 
COUNTY OF DUTCHESS   )                                            
 
Ryan Brooks, being duly sworn, deposes and says: 
 

1. I reside at 78 Rhobella Drive # B, Poughkeepsie, New York.  I submit this affidavit to the 

Attorney General as I believe I am the victim of fraudulent and illegal business practices 

by the owner of Bobby’s Towing and Recovery, LLC located at 248 Smith Street, 

Poughkeepsie, New York. 

2. I have been towed twice by Bobby’s Towing and Recovery and on one occasion 

prevented him from towing my car, but was compelled to pay him $250.  The facts and 

circumstances of these tows are set forth below. 

3. I work nights at a hospital and generally arrive home around 1:30 a.m. On November 4, 

2020, I parked my black Honda CRV on the street in front of my apartment building 

around that time.  I am the registered owner of this vehicle.  

4. At approximately noon on that date I received a phone call from the Town of 

Poughkeepsie Police Department, informing me that Robert Scores of Bobby’s Towing 

and Recovery had reported towing my vehicle.  I had no idea that I was not permitted to 

park in that location, since I had just moved there, and the signage was not that clear.  I 

thanked the police for informing me about the tow, contacted a friend to give me a ride 

and went to Bobby’s Towing and Recovery’s location at 248 Smith Street in the City of 

Poughkeepsie.  When I arrived, I was told by Robert Scores that he only took cash and 

would not accept a credit card.  I went to the bank and took out the cost of the tow, 

$324.00.  I told Robert Scores that I worked nights, that I didn’t know about the no 

parking after 9 a.m. restriction and that I worked in the hospital.  He pretended that he 



was “giving me a break,” and wrote on the tow ticket “jump pos tow to shop,” instructing 

me to give the tow ticket to my insurance company and they would reimburse my towing 

costs.  To be clear I NEVER called Bobby’s Towing and Recovery to jump start my car.  

This is a falsified business document.  This was a tow for alleged illegal parking; I was 

asleep so I have no idea what time he actually towed my car and the tow ticket does not 

have a time on it. I paid the $324.00 in cash and obtained my car back. A copy of this tow 

ticket is attached hereto as Exhibit “1.”  

5. After this tow, I set an alarm on my phone to move my car around 9 a.m. going forward. 

However, on August 31, 2021, I overslept, and when I ran down to move my car, I saw 

that it was gone.  This time, I didn’t wait for the police to call; instead, I called an Uber, 

and together with my 4 year old, stopped at the bank to get cash along the way, before 

heading in to Bobby’s Towing and Recovery.  Robert Scores wasn’t there this time, but I 

spoke to a woman behind the counter, and said to her, wow, you are taking cars earlier 

and earlier now.  I was down to move my car very near the 9 a.m. cut off, and had parked 

it there at 1:30 a.m.  She said yes, that the management called and let them know a few 

cars were illegally parked.  As with the last tow ticket, the comments section indicates 

“dead battery,” as if the tow company had been called to jump start my car.  I never 

called Bobby’s Towing and Recovery to come and jumpstart my car.  I was towed for 

alleged illegal parking.  This was a falsified document. A copy of this tow ticket is 

attached hereto as Exhibit “2.”  

6. When my car was towed on November 4, 2020, I was charged $324.00, including a 

wrecker fee of $225 and an “administrative” fee of $75.00.  I was charged $395 this time, 

with an additional “hook up” fee of $65.00 and a “pay out” fee of $30.00.  I have no idea 



what these two fees were meant to represent and it made very little sense to me that I paid 

$324 in November of 2020, and $395 less than a year later, having been towed for the 

same reason both times.  It appears to be nothing more than cost padding. I nevertheless 

paid the $395 to redeem my car.   

7. Thereafter, in late December of 2021 or early January of 2022, I am unsure of the exact 

date, but I know it was around that time because I had just paid my rent, I had another run 

in with Robert Scores.  On that date, I came home from work as usual around 1:30 a.m. 

and found a spot in the back lot.  When I moved into the complex, management told me 

that parking after 9 a.m. was permitted in that location, as long as I didn’t block the 

dumpster.  In any event, around 10 a.m. I heard the tow truck backing up and woke up in 

a panic.  I had just paid my rent, so it must have been around the first of the month, and 

did not have any extra cash to pay for a tow charge; additionally, I need my car to get to 

work, and if I lost my car, I would lose my job potentially.  I dressed quickly and ran, 

barefoot, down to parking lot.   

8. Sure enough, Robert Scores was backing his tow truck up to my car, but had not hooked 

the car up to the tow truck yet.  I ran up to him, breathless, indicating I was there, I would 

move the car, and I begged him to please not take my car.  He barked at me that I 

shouldn’t have been parked there.  I said management said I could park here, please don’t 

take my car, I have to pick up my son soon.  Robert Scores retorted that it was not his 

problem and turned to hook up my car to the truck. I can’t stress enough that the vehicle 

was not hooked up to the tow truck when I arrived.  

9. I was so panicked he would take my car, and I had no money to redeem it, that I ran into 

my apartment, grabbed my keys and my cell phone and what little money I had, and ran 



back out.  By this time, the car was up on the hook, but Robert Scores had not yet booted 

it.  I begged him again at this point, told him I had just paid my rent, I don’t have the 

money for this!  He retorted “I’m tired of people like you, I have a mortgage too.”  We 

went back and forth for a while, with me begging and saying, have a heart, and him 

retorting he didn’t care.  Eventually, he turned to retrieve the boot to immobilize my car.  

I made a split second decision and I jumped in my car and drove it off the truck.  I pulled 

it up ahead and parked it, locking myself inside.   

10. Robert Scores began to act violently, banging on the hood of my car, using the “f” word, 

threatening to “kick my *ss,” telling me to get out of the car, shouting that I had stolen 

my own car from him, that it belonged to him now.  His behavior was completely 

unhinged.  At this point I steeled myself, because it seemed that he was going to attack 

me as I exited my car.  I did get out and he immediately got into my face, shouting that if 

I didn’t put my car back on his truck, he would “kick my *ss” and other threats of 

physical violence.  

11. I indicated that I wasn’t afraid of him, and Robert Scores tried to provoke me into being 

the initial aggressor, standing in my face (he is very short of stature so not quite up to my 

level but as close as he could get), telling me to take my shot, to hit him, but I did not get 

physical, instead I said I was not afraid of him and he was not taking my car.  This went 

on for some time, with Scores violating my personal space, cursing, and generally out of 

control physically and emotionally.  It was unnerving.   

12. At this point, he called the Town of Poughkeepsie Police Department.  I called my sister 

to come because I was concerned I would be arrested and needed someone to assist me if 

this happened.  As ludicrous as that may sound, I was worried I would be arrested for 



taking my own car back when I had arrived before it had even been hooked up to the tow 

truck.   

13. When the police arrived, one spoke to me and the other Scores.  The officer I spoke to 

told me that this is what he does, happens all the time, that he (Scores) was no longer 

allowed to tow in the City of Poughkeepsie because of it.  Then the other officer came 

over and told me that Robert Scores was demanding $400 not to file criminal charges 

against me for taking my own car back.  Otherwise, the officer said, Robert Scores 

wanted them to take me to jail.  This was blatant extortion and I refused, but also, I didn’t 

have $400 to pay him.  After this went on for a while my sister pulled $150 out of her 

purse and offered it to Robert Scores, to which I added the $100 I had left after paying 

rent.  The police gave this money to Robert Scores who asked how much it was; I 

indicated whatever it was that was all he was getting.  He took the money and he and the 

police left. I was never given a tow ticket or receipt for this money, which was basically 

blackmail money.  

14. Thereafter, one day I was leaving my complex and I saw a little old lady begging Scores 

not to tow her car.  I stopped and took a picture of this obscene tableau; the tow truck 

driver taking an elderly woman’s car when she was right there.  After this, Robert Scores 

FOLLOWED me to a gas station and took pictures of me with his phone.  He appears to 

have some kind of anger management issue and is a danger to others.  He used 

intimidation and belligerence to bully people.   

15. On the two tow tickets he provided to me with regard to the November 4, 2020 and 

August 31, 2021 tows, Robert Scores falsified the justification for the tow, and 

importuned me to provide these falsified documents to my insurance company.  Also, the 



two tows were less than a year apart, from the same location, yet one has an additional 

$?Sin unspecified fees . I never saw a rate schedule when I went to Bobby's Towing and 

Recovery's shop, and it appears they have no rhyme or reason for their pricing; they just 

make it up as they go along. Finally, Robert Scores had no right to demand any money 

from me for not filing criminal charges against me - I hadn't done anything wrong; I was 

present and ready and able to move the vehicle before it was hooked up to the tow truck, 

and the entire circumstance was unjustified, unnecessary and alarming. Robert Scores' 

behavior was completely unhinged. 

WHEREFORE, I request that the Attorney General take whatever measures she deems 

appropriate to protect the public from the fraudulent and illegal practices by Bobby's Towing 

and Recovery, and to secure a refund for me of$ 324.00 with interest from November 4, 

2020, $395 .00 with interest from August 31 , 2021 and $250.00 with interest from December 

31, 2021. 

Sworn to before me this 

~ Fek- , 2022 

~ 
MaxiRe A Patfick 

Notary Public, State of New York 
No. 01PA6317897 

Qualified in Du&ess County 
Commiision E.xpires;.-I • l1 J Q;1-3 

' . -' ~ 

I 
I 
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Bobby’s Auto Repair & Collision, Inc.
248 Smith Street 

Poughkeepsie, NY 12601 
(845) 473-6090
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STATE OF NEW YORK        )       
                                                             )SS.:   AFFIDAVIT 
COUNTY OF   DUTCHESS               )                                            
 
      Robert L. Johnson, being duly sworn, deposes and says: 
 
 

1. I reside at  21 Smith Street, Apartment 1, Poughkeepsie New York.  I submit this 

affidavit to the Attorney General as I believe I am the victim of fraudulent and illegal 

business practices by the owner of Bobby’s Towing and Recovery, LLC located at 248 

Smith Street, Poughkeepsie, New York. 

2. On October 6, 2021, I was in City Court because my landlord had filed an eviction 

proceeding against me.  Because of habitability issues with my apartment, I was abating 

my rent payments – the ceiling in my apartment is falling down, and there are vermin 

issues. I am disputing the validity of the eviction; however, because there was an eviction 

moratorium in place at the time I was in court, the proceeding was dismissed on that date.   

3. For several months, I had had my red Honda CRV legally parked on the property, as did 

several other residents.  Although there is a sign in the vicinity of the vehicle indicating 

that parking was for permitted cars only, I had been living in the building for several 

months, and never had a problem before.  

4. The day after the court dismissed the eviction proceeding filed by my landlord, however, 

I discovered the car had been towed by Bobby’s Towing and Recovery, LLC.  This was 

on October 7, 2021.  I distinctly remember that tow was accomplished on this date 

because it appeared to be in retaliation for the eviction dismissal.  The landlord has done 

other things to try to constructively evict me, including, without limitation, turning off 



my fuse box so I didn’t have power. In any event, attached hereto is a copy of the tow 

ticket issued to my Bobby’s Towing and Recovery, LLC, marked as Exhibit “1.”  

5. The same day the car was towed, I called Robert Scores of Bobby’s Towing and 

Recovery, LLC, to ask how it would be possible to redeem my vehicle.  Robert Scores 

treated me rudely, refused to tell me how much it would cost to redeem my vehicle, and 

hung up on me.  Thereafter, I tried to contact him multiple times via call and text 

message but he ignored me, and blocked my phone number. Attached hereto as Exhibit 

“2” is the content of a text message I sent to Robert Scores on October 8, 2021, a day 

after the car was towed, trying to redeem it.  

6. Ultimately, Robert Scores would not allow me to redeem the vehicle; instead, my mother 

had to present herself at 248 Smith Street and pay Robert Scores $308.51 in cash.  

Because Robert Scores refused to allow me to redeem my vehicle, he charged my mother 

four days of storage, at $50 per day, and thereby inflated the tow bill from $85.00 to $285 

(plus tax)!   

7. The tow of my vehicle was done in a retaliatory fashion and in furtherance of an attempt 

by my landlord to constructively evict me from my apartment.  My vehicle was NOT 

parked illegally; additionally, even if it was, I was ready, willing and able to redeem the 

vehicle the same day it was towed.  Robert Scores deliberately drove up the cost of the 

tow by holding my vehicle hostage, and accumulating unjustified storage charges, by 

refusing to take my calls, inform me of the cost of the tow, or otherwise facilitate the 

redemption of my vehicle.  

8. WHEREFORE, I request that the Attorney General take whatever measures she deems 

appropriate to protect the public from the fraudulent and illegal practices by Bobby’s Towing 



M R • ·, , cry , and 10 secure a re fund r or 
1110 

ors JOS.51 with interest from October 12, 

... ,_\.,. 

:\, om to before me this 

Notary Public 

DELORIS D WHITTED 
Notary Public • State of Mew York 

1-10 . 01WH6179352 
Qualified In DutchtSs county 

My Commission Explr.-s DK 24 , 2023 
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1      STATE OF NEW YORK
     OFFICE OF THE ATTORNEY GENERAL

2      LETITIA JAMES
     ---------------------------------------------X

3
     IN THE MATTER OF THE INVESTIGATION BY LETITIA

4      JAMES, ATTORNEY GENERAL OF THE STATE OF NEW
     YORK OF

5
     ROBERT SCORES and BOBBY'S TOWING AND RECOVERY

6
     ---------------------------------------------X

7
8
9
10                       December 9, 2021
11                       10:28 a.m.
12
13
14
15
16
17
18
19         VIRTUAL CONFIDENTIAL EXAMINATION OF BORIS YAM,
20
21      the Witness, pursuant to Subpoena, taken at the
22
23      above date and time, before MARIA ACOCELLA, a
24
25      Notary Public within and for the State of New York.
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1      A P P E A R A N C E S:
2
3
4        STATE OF NEW YORK
5        OFFICE OF THE ATTORNEY GENERAL
6        LETITIA JAMES
7             One Civic Center Plaza
8             Poughkeepsie, New York 12601
9        BY:  CHERYL LEE, ESQ,

10             Assistant Attorney General
11
12             VINITA KAMATH, ESQ.,
13             Assistant Attorney General
14
15
16
17
18
19
20
21
22
23
24
25
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1                   Boris Yam
2 B O R I S    Y A M, the Witness herein,
3 having been first duly sworn by a Notary
4 Public within and for the State of New York,
5 was examined and testified as follows:
6 EXAMINATION BY
7 MS. LEE:
8             (Whereupon, six documents were
9      deemed marked as Exhibits 1 through 6

10      for identification, as of this date.)
11      Q.     Good morning, Mr. Yam.  I am
12 Assistant Attorney General, Cheryl Lee.
13             How are you?
14      A.     All right.
15      Q.     I want to ask you to state and
16 spell your first and last names for the
17 record.
18      A.     Boris Yam.
19      Q.     Can you spell those for us,
20 please?
21      A.     Boris, B-O-R-I-S, and last name
22 Yam, Y-A-M.
23      Q.     And can you tell us your home
24 address, please?
25      A.     26 Cooper Road, Poughkeepsie,
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1                   Boris Yam
2 New York, Number 904.
3      Q.     And that is the same as your
4 mailing address, correct?
5      A.     Correct.
6      Q.     What is your home phone number?
7      A.     908-577-6522.
8      Q.     And your cell phone number?
9      A.     The same.

10      Q.     And what is your carrier for your
11 cell phone?
12      A.     Verizon.
13      Q.     What e-mail address do you prefer
14 to use?
15      A.     I don't know.  You have been
16 using my personal, but you can use
17 ManchesterGardens@yahoo.com.
18      Q.     So can you tell us by whom you
19 are employed?
20      A.     Manchester Gardens.
21      Q.     Is that the corporate entity
22 name?
23      A.     Yeah, Manchester Gardens, Inc.
24      Q.     And where are they located?
25      A.     In New Jersey.
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1                   Boris Yam
2      Q.     Do you have a street address for
3 them, please?
4      A.     200 Central Avenue, Mountainside,
5 New Jersey 07072.
6      Q.     And what is the name of your
7 supervisor there?
8      A.     I am the manager.  I don't have a
9 supervisor.

10      Q.     Nobody in the corporate entity
11 supervises you?
12      A.     No.
13      Q.     You don't have someone who signs
14 your paycheck?
15      A.     Yes, Marko Russo; I am sorry.
16      Q.     That is okay.
17             Mark Russo?
18      A.     Marko.
19      Q.     Russo, R-U-S-S-O, correct?
20      A.     Yes.
21      Q.     What capacity is your employment;
22 in other words, what is your title?
23      A.     Manager.
24      Q.     How long have you been employed
25 as manager by Manchester Gardens?
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1                   Boris Yam
2      A.     Thirty-one years.
3      Q.     And as manager, what do your
4 duties entail?  What do you do there?
5      A.     Well, supervise the maintenance,
6 repairs, tenant relations, everything.
7      Q.     Do you have staff that works for
8 you?
9      A.     Yes, I do.

10      Q.     How many?
11      A.     Well, four, five people.
12             It depends, because we have
13 another location.  Sometimes they part-time
14 here, sometimes -- about four or five.
15      Q.     So specifically I am asking about
16 the location at Rhoebella Drive in
17 Poughkeepsie.  How many staff do you have
18 there?
19      A.     Four people.
20      Q.     And are they maintenance, office
21 staff, or both?
22      A.     Both.
23      Q.     How many maintenance staff do you
24 have?
25      A.     Three.

Page 6

Veritext Legal Solutions
212-267-6868 516-608-2400



1                   Boris Yam
2      Q.     And how many office staff?
3      A.     One -- two, sorry.
4      Q.     Two office staff and three
5 maintenance, so five?
6      A.     Five; You know, like part-timers.
7      Q.     What are the names of the
8 maintenance staff?
9      A.     Bledar Kuka.

10      Q.     Can you spell that?
11      A.     I believe B-L-E-D-A-R, and last
12 name Kuka, K-U-K-A.
13             You need the maintenance staff,
14 okay.
15             The other one is Guadelupe
16 Lavariagh.
17      Q.     Common spelling?
18      A.     You can spell yourself.
19             I have to?
20      Q.     No, you have to spell it.
21      A.     Okay.  G-U-A-D-E-L-U-P-E,
22 Lavariagh, L-A-V-A-R-I-A-G-H.
23             I hope I did it right.  Okay.
24      Q.     Close enough.
25             Number three?
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1                   Boris Yam
2      A.     Guillermo, G-U-I-L-L-E-R-M-O,
3 that is the first name; last name Carlos,
4 C-A-R-L-O-S.
5      Q.     What hours does the office staff
6 work?
7      A.     Office staff varies from 9 to
8 4:30 and, you know, weekdays, and 10 to 3 on
9 Saturdays.

10      Q.     What hours do you work, Mr. Yam?
11      A.     I work all of these hours, but
12 from 8:00 in the morning until 4:30, and
13 Saturday 10 to 12.
14      Q.     Is there someone -- I am sorry.
15 Go ahead.
16      A.     I am sorry.  8 to 12.
17      Q.     And Sundays, you are off, right?
18      A.     Yes.
19      Q.     Office is closed on Sundays.
20             Is there someone on site and
21 working during the overnight hours?
22      A.     No.
23             Well, we have a superintendent,
24 which is Bledar Kuka, on-call emergency.
25      Q.     I just wanted to know if someone
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1                   Boris Yam
2 is on site.
3             This is an investigation into
4 towing activities.  I am just asking for that
5 purpose, not to check to see if you guys have
6 someone to check.
7             My idea is to see if there is
8 someone they are calling at night for tows?
9      A.     Yes.

10      Q.     He is not there, he is there for
11 emergencies; is that right?
12      A.     Yes, emergency.
13             We have answering service, and
14 answering service relay messages.
15      Q.     Right.  And that is how I
16 actually found you.
17      A.     Uh-huh.
18      Q.     So let's just talk a little bit
19 about the parking.
20      A.     No problem.
21      Q.     Did you say no problem?
22      A.     Yes.
23      Q.     How is parking assigned at
24 Manchester Gardens to tenants?
25      A.     There no assigned parking.  Never
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1                   Boris Yam
2 been.
3             You understand, I have been here
4 31 years, never been assigned parking.
5             Before me --
6      Q.     Before you?
7      A.     Before me, I don't know.
8             I don't have any apartment
9 numbers on the blacktop.

10      Q.     Not since the 1990s, when you
11 started?
12      A.     Yes.
13      Q.     Are there numbered spots?
14      A.     No.
15      Q.     How many spots are available for
16 tenants to park in?
17      A.     Wow, that is a good one.
18             Well, how many available?  We
19 have a parking lot, and then come first
20 service, You know, how to say.
21      Q.     Well, let me show you something
22 which I marked as Exhibit 1 for this
23 deposition.  Just bear with me.  I think you
24 provided this is to me.
25             Can you see that, or no?
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1                   Boris Yam
2      A.     No.
3             What is it?
4             It is a plan.
5      Q.     Yeah, it is the plan.
6             Don't worry, I am going to get to
7 it.  Here it is.
8             Can you see it now?
9      A.     Yes.

10      Q.     So looking at this schematic --
11      A.     Yes.
12      Q.     -- you see the spaces between the
13 building.
14             Are these parking lots?
15      A.     Yeah.  Some alone, some parking
16 lots.
17             When you have a driveway, it is
18 like a circle.
19      Q.     So when you say the circle, I am
20 just going to point to these arrows on
21 Exhibit 1, on what is marked as Rhoebella
22 Drive.
23             Is this the circle?
24      A.     Yeah, that is the circle, like
25 driveways to the parking lot.
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1                   Boris Yam
2      Q.     So there is parking lots here
3 between the buildings and here between the
4 buildings?
5      A.     Yes.
6      Q.     But you don't know exactly the
7 number of spots?
8      A.     No.  Never counted.
9      Q.     I may ask you to do that,

10 eventually.
11             Are all of those spots available
12 to tenants?
13      A.     Yes, any.  Any spot is available.
14 No matter where you live, if you don't find
15 parking right by, you can go another 15, 20
16 feet and find another parking.
17      Q.     How many vehicles are permitted
18 per apartment?
19      A.     One.
20             I gotta look in the paper.  I
21 think it is one for one bedroom and two for
22 two bedrooms.
23      Q.     And we will talk about that some
24 more in a minute.
25             Are there enough parking spots to
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1                   Boris Yam
2 accommodate the vehicles that tenants are
3 permitted to have on premises?
4      A.     Yes.
5      Q.     Do you know how many vehicles
6 there are permitted on the premises, the
7 number?
8      A.     No.
9      Q.     You don't know how many spots?

10      A.     No.  I never counted them.
11      Q.     So you can't really be sure if
12 there is enough spots for the number of
13 vehicles; is that right?
14      A.     No.  No.  No.
15             At the time when we were doing
16 this parking regulations, we counted all
17 this.  I just don't recollect this.  But we
18 counted, so it was enough, definitely.
19      Q.     When was that?
20      A.     It was enough for --
21      Q.     No.  What year was this?
22      A.     That was about, I think '18 or
23 '19, when we sign --
24             You have a contract with Bobby's
25 Towing, right?
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2      Q.     Yup.
3      A.     So it says over there, when
4 was --
5      Q.     2018?
6      A.     '18.  Here we go.
7      Q.     So three years ago, you counted?
8      A.     Yes.
9      Q.     And you counted the number of

10 cars?
11      A.     Counted all of this.
12             I did all these calculations, and
13 it was enough, so we went for this.
14      Q.     Have you continued to do that on
15 an annual basis, to make sure that number is
16 still correct?
17      A.     No.
18      Q.     You have never done it again?
19      A.     No.
20      Q.     When you say we counted, who
21 counted?
22      A.     Me and staff, whoever helped me.
23      Q.     But as of right now, at this
24 moment that we are speaking, you don't know
25 whether there is enough spaces for the
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2 permitted vehicles for people who live in
3 Manchester; is that correct?
4      A.     I am sure it is enough, because
5 after that, we had parking.
6             We have regulations that you can
7 park certain time of the day here, and not --
8 you understand, it is all over.
9      Q.     I am going to get to that in a

10 second.
11             What I am asking you is if there
12 is marked parking spots in parking lots
13 sufficient to accommodate the number of
14 permitted vehicles for tenants of Manchester
15 Gardens?
16      A.     Yes.
17      Q.     How do you know that?
18      A.     Because, first of all, I am not
19 getting complaints for a while that there is
20 no parking.  I used to have that.
21             But we -- you know, as I said, we
22 did this spots for people who come late.  We
23 did all this, or wake up early or something.
24 We did additional parking, and I don't get
25 any complaints ever since.
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2      Q.     I am going to ask you, as part of
3 this proceeding, to please provide my office
4 -- the Attorney General's Office of the State
5 of New York -- with a number of marked
6 parking spaces you have, and as well as the
7 number of permitted vehicles that tenants
8 have, okay?
9             We can move on from here, but I

10 am going to ask you to provide me with
11 precise numbers as of today's date,
12 December 9, 2021.
13      A.     Okay.
14      Q.     If that person can't find an
15 assigned spot, say they are all filled up,
16 where are they permitted to park?
17      A.     Well, I never have situation like
18 this.
19             If they cannot parking by their
20 building, they can go to the next parking lot
21 to park over there.
22             Or as I said, we did additional
23 parking.  Depends on the time of the day, you
24 know, where they go if they don't know about
25 that, you know.
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2      Q.     You are talking about Rhoebella
3 Drive as additional parking during the day?
4      A.     Yes.
5      Q.     Do they have marked spots along
6 Rhoebella Drive, or is it just like you line
7 up?
8      A.     No.  I think you just line up.  I
9 am not sure.

10      Q.     What are the limitations on the
11 ability to park along Rhoebella Drive, if
12 any, parking regulations or rules?
13      A.     We put poles with the signs and
14 arrow that show you can park between this
15 arrows, you know, between this poles.
16      Q.     So I am going to show you what I
17 have marked as Exhibit 3.  Just bear with me
18 as I share my screen.
19             Did you provide me with this?
20      A.     Yes.  That is the sign.  I did.
21      Q.     You provided me with these
22 pictures, right?
23      A.     Yes.  Yes.  Yes.
24      Q.     Are these all of the parking
25 signs?
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2      A.     No.  No.  No.  No.  These are
3 parking signs for the road, for Rhoebella
4 Drive; it is not for the parking lot.
5             This just shows that you can park
6 to the right of that sign, whatever it says.
7             I can't see, even with the
8 glasses.
9      Q.     I can't see it, either, to be

10 honest, sir.
11             So you say there is additional
12 signs that I have not been provided with; is
13 that right?
14      A.     These are signs -- yes, this is
15 additional parking that was provided, you
16 know, like an extra for the night, for the
17 people who come late.  That is for them.
18      Q.     You can see I have the schematic
19 on?
20      A.     Yeah.
21      Q.     So this is parking along where
22 these arrows are?
23      A.     Yes.  Yes.  Yes.
24      Q.     Where are these signs located?
25      A.     I don't know.  I don't see your
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2 point.
3             Oh, yes.  Yeah, little bit up.
4             Oh, my God; it is too small.
5      Q.     I guess it is, because you are on
6 your phone.
7             So is it towards the entrance
8 here?
9      A.     No.  No.  No.  It is not towards

10 the entrance.
11             It is in the middle on the left.
12 Yes, right here on the left.  Whole side,
13 whole left side is available for additional
14 park.
15      Q.     And those signs are over here
16 near units 11 and 13?
17      A.     Yes, but on the left side.  Plus
18 this all circle on the right side of the
19 road, they can park at night.  I think they
20 have to be out by 8:00.
21             Other than that, they can park
22 there.
23      Q.     So this says 9 a.m. to 5 a.m.,
24 and you're saying the other sign says 8 a.m.
25 to 5 p.m.?
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2      A.     Yes.
3      Q.     All right.  I am going to stop
4 the share.
5             Is Rhoebella Drive a one-way or a
6 two-way street?
7      A.     One-way.  That is what it shows.
8      Q.     That is what it shows, the arrows
9 show that it is a one-way?

10      A.     Yes.  It is painted arrows on the
11 pavement, on the blacktop.
12      Q.     Why do you have no parking
13 between nine and five on both sides of the
14 street?
15      A.     Because at the time, we had a lot
16 of problems with plowing, with the fire
17 trucks.  People park all over both ways, and
18 sometimes you cannot even get through.
19      Q.     Okay.  But that would justify not
20 having parking on one side of the street,
21 maybe during the day.  And I guess maybe you
22 have parking on both sides at night, so it
23 doesn't really make sense that it is to stop
24 the obstruction of fire trucks or things of
25 that nature since, you are letting them do it
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2 at night.
3             What is the justification for
4 having it only during the day?
5      A.     During the day, well, appeals
6 better.  Looks much better when no cars
7 parked all over.
8             Basically no, no, no, you
9 misunderstood me.  We don't allow at night to

10 park on both sides of the road.  They are
11 only allowed to park on the right side of the
12 road.
13             And additional parking is not too
14 much, maybe five to six spots, on the left
15 side, just for people who cannot find, you
16 know, any spaces at night in the parking lot.
17 This is just extra.
18      Q.     So one side of the road, you are
19 saying you never park there?
20      A.     No.  No.  No.  They can park
21 there at night.
22      Q.     I am trying to understand.
23      A.     On the right side of the road of
24 the circle they can park -- they cannot park
25 during the day, but they can park at night.
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2      Q.     On both sides?
3      A.     On one side, on the right side of
4 the road.
5      Q.     Why can't they park on the right
6 side of the road during the day?
7      A.     No.
8      Q.     Why?
9      A.     That is what I am saying; we have

10 hydrants.
11             I don't know.  It was bad.  That
12 is why we decided to do it like that.
13      Q.     I am going to show you what I
14 marked as Exhibit 2.  Bear with me.  It takes
15 me a second to do this.
16             Okay.  So this is a notice to all
17 tenants:  Starting October 3rd, there will be
18 no parking on the right side of the street
19 from nine to five except weekends?
20      A.     That is the one I was telling you
21 about.
22      Q.     When did this come into effect?
23      A.     I don't know.
24             What is the date of this?
25      Q.     It says October 3rd, but there is
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2 no year.  I am asking you.
3      A.     Well, I don't remember.  I think
4 it is 2018 when the parking regulations came
5 into effect, the towing.
6      Q.     Whose idea were these parking
7 regulations?  Who instituted these parking
8 regulations, and why?
9      A.     I don't remember now.

10             We have been discussing -- you
11 know, it was a discussion for a while.
12      Q.     Discussion with whom?
13      A.     With our headquarters, with that
14 Marko Russo.  And he decided to do it like
15 that.
16      Q.     Before that, what was parking
17 like?  Were tenants allowed to park on the
18 right side of the street?
19      A.     Yes.  First of all, we made this
20 one-way instead of two-ways.  It was a mess,
21 because parking all over the cars.  We need
22 to plow.  We cannot even plow.
23      Q.     You don't plow in the summer.
24      A.     No.  I am just saying it was a
25 mess.  It didn't look good at all.  We
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2 decided to improve the appeal of the complex.
3      Q.     Okay.  How were the tenants
4 informed of this change in 2018?  How was
5 this notice given to them?
6      A.     Yes.
7      Q.     How?  Do you remember how?
8      A.     In person, door to door.
9      Q.     You went door to door; you put

10 one on everybody's door?
11      A.     Yes.
12      Q.     Did you post it in a common area?
13      A.     We don't have a common area.
14             You mean the office.
15      Q.     Yeah, anywhere that tenants might
16 be able to see it.
17      A.     No, I don't remember, really.  It
18 was here, but we have these signs, you know.
19             But okay.  From this Bobby's
20 Towing, you know, from the guy, we put
21 entrance and by the door, by the office door.
22      Q.     You put towing signs by the
23 entrance and the office door?
24      A.     Yes.
25      Q.     And you posted this, which is
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2 Exhibit 2, you posted it door to door in
3 2018?
4      A.     From what I remember, yes.
5      Q.     Okay.  You can only testify as to
6 what you remember.  I understand.
7             And so was it you who did it, was
8 it your staff?  Who did it, or was it Bobby's
9 Towing that did it?

10      A.     You mean notifications?
11      Q.     Yes.
12      A.     No.  No.  It is us, not Bobby's
13 Towing.
14      Q.     How did you hire Bobby's Towing?
15      A.     Well, I don't know.  I think just
16 saw the truck or something, that is it.
17 Bobby's Towing.  Do you want to do it?  Yes.
18      Q.     Did you interview other tow truck
19 companies?
20      A.     I think I did.  I think it was
21 Countrywide, they didn't want to do it, or
22 they were busy, something like that.  I don't
23 recollect this.
24      Q.     It is fine.
25             It was 2018, right, three years
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2 ago?
3      A.     Yes.
4      Q.     What made you chose Bobby's
5 Towing as opposed to the other towing
6 companies?
7      A.     Just incidentally.  I just saw
8 this, you know.  You know, if people say we
9 don't want to do it, we don't have time,

10 okay, I go to the next one.
11      Q.     Was there an interview process?
12      A.     No.
13      Q.     Did you take references?
14      A.     No.
15      Q.     Did you do a Google search for
16 any complaints, or Yelp search for any of
17 complaints?
18      A.     Not really, no.
19      Q.     You just hired him because he
20 said he would do it?
21      A.     Yes.
22      Q.     Did he have any conditions to
23 doing it?
24      A.     Conditions, no.
25             His condition was to have right
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2 signs everywhere.
3      Q.     Okay.  So he placed the signs --
4 I am sorry.  Finish.
5      A.     No.  No.  He just said that from
6 what I remember, maybe a little bit wrong,
7 that if you decide to do this, this side of
8 road, let's say no parking, this type, make
9 sure you have signs, enough signs here, so

10 the people understand with the arrow is.
11      Q.     So he was part of the process of
12 deciding whether to have no parking on the
13 right side of the road?
14      A.     No.  No.  He was not part of
15 process.
16             He just said how it should be
17 done for him to, you know, enforce it; that
18 is all.
19      Q.     So you placed the signs, not
20 Bobby's Towing?
21      A.     No.  Yes, us.
22      Q.     Did he provide you with the
23 signs?
24      A.     No.
25      Q.     So I am going to go back to
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2 Exhibit 3.
3      A.     No parking signs is ours.
4             He just give us the sign that is
5 he is going to maintain the parking, that is
6 all.
7      Q.     Let me just make sure I am clear
8 on it, and we are all on the same page.  Just
9 bear with me for a second.

10             You placed these top two signs,
11 is that correct, this one and this one?
12      A.     Yeah.
13      Q.     These are the only two signs on
14 Rhoebella Drive?
15      A.     No.  There are plenty of them,
16 millions of them.
17      Q.     How come I don't have pictures of
18 them, sir?
19      A.     I just show you the pictures,
20 what kind of signs we have.
21      Q.     That is not what my subpoena
22 demanded.
23      A.     They have them all over the
24 circle.
25      Q.     I have had my investigators
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2 there, and they photographed the circle.
3             This picture here?
4      A.     Yes.
5      Q.     This was provided by Bobby's
6 Towing?
7      A.     On the bottom.
8      Q.     Yeah.
9      A.     Yeah.  This is his.  He brought

10 this sign, who he is, yes.
11      Q.     Okay.  Very good.
12             I am going to show you what has
13 been marked as Exhibit 4.  Just bear with me.
14      A.     So you send investigators, they
15 didn't see the signs?
16      Q.     I am going to ask them after we
17 talk, what they saw.
18      A.     No.  No.  No.  The signs are all
19 over.
20      Q.     Just bear with me.  I am going to
21 ask them.  I just want to make sure I have
22 them all.
23             So I am sharing with you what has
24 been marked as Exhibit 4, which is a private
25 property towing service contract.
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2      A.     Uh-huh.
3      Q.     So now in the case of vehicles
4 illegally parked, does the office call the
5 tow company to remove cars, do you call the
6 tow company to remove cars, or how does that
7 happen?
8      A.     No.  No.  He just patrols it.
9      Q.     He just patrols it?

10      A.     Yes.  He not all the time, but
11 when he is here, he drives around, he sees
12 somebody park illegally, he does what he was
13 hired to do.
14      Q.     Let me ask you something.
15             Who drafted this document?  Was
16 this you, or did Bobby's Towing provide this
17 document?
18      A.     I don't remember.  Let me try
19 to -- I don't remember who did.
20             I signed it, see?
21      Q.     You did sign it, and he signed
22 it.
23             Is this something that Manchester
24 Gardens provided, or is it something that
25 Bobby provided for you to sign?
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2      A.     I think Bobby provided us to
3 sign, yes.
4      Q.     Do you ever call Bobby's Towing
5 for tows, personally?
6      A.     Me, I don't remember.  I think,
7 yes, but abandoned vehicles.  Vehicles with
8 no plates.  I don't know.
9             Maybe a couple of times in all

10 these years.  It is not --
11      Q.     Is there ever a time that you
12 keep a logbook of the times you have called
13 Bobby's Towing on tenants?
14      A.     No.
15      Q.     Now you indicated that Bobby
16 patrols Manchester.
17             Is that part of your
18 understanding with them, they will come and
19 patrol the area?
20      A.     Yes.  It is not on call.  You
21 know, it is not that we have to call for
22 that.  I don't have time for that at all, so
23 he does it on his own.
24             We signed this agreement, and he
25 enforces it.
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2      Q.     So I am going to show you -- if
3 you look on the screen, it is Manchester
4 Gardens, Inc., Bobby's Auto Repair and
5 Collision, addendum to service contract dated
6 October 26, 2018.
7      A.     One second.
8      Q.     You should have a copy.
9      A.     Yes, I do but, you know.

10      Q.     Don't go looking for it.  It says
11 here in paragraph, all communications between
12 parties shall be in writing.
13             What communications do you have
14 with Bobby's Towing that are in writing?
15      A.     Communications, I don't write him
16 anything.  No, nothing.  I didn't write.
17             Oh, maybe I provided him the
18 license plate from my guys, you know, who
19 work here, so he doesn't take them.
20      Q.     How would you have provided that,
21 via an e-mail, via letter, via fax?
22      A.     No.  I wrote on piece of paper
23 and gave it to him.
24      Q.     You handed it to him?
25      A.     Yes.
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2      Q.     Do you have any copies of the
3 communications with Bobby's in writing?
4      A.     No.
5      Q.     If you do find any copies, I am
6 going to ask you to make a search and provide
7 them to me pursuant to the subpoena, okay?
8             You indicated you would call for
9 a tow when there was abandoned vehicles.

10             When else would you call for
11 vehicles?
12      A.     I did a couple in maybe three
13 years.
14      Q.     Couple of times in three years?
15      A.     Yes.  Sometimes it is like
16 completely abandon, flat tires and this, and
17 it is winter, and I need to do that,
18 something in the parking lot, so I have to
19 call.
20             I notified people.  Not me, Bobby
21 notifies with a sticker that this car is
22 illegal, and stuff like that.  He knows the
23 procedure.  I don't even know.
24      Q.     You're saying that, for instance,
25 you would never call if someone put on their
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2 hazards and was carrying groceries into their
3 house?
4      A.     No, never.
5      Q.     You would not call if somebody
6 was parked in a designated space?
7      A.     No.  I don't call for that at
8 all.
9             As I say, he is patrolling.  I am

10 not involved.  I am not involved in his
11 business at all.
12      Q.     I am going to show you -- and I
13 am going to stop sharing for me, and I am
14 going to show you what has been marked as
15 Exhibit 5 that you provided to me.
16             So look.  You provided me with a
17 sheet.  I have it marked as Exhibit 5, and it
18 is a highlighted parking provision.  It says
19 Page 13.
20             What is this page a part of?
21      A.     Lease.
22      Q.     Where in the lease is this
23 located when a tenant gets it?
24      A.     What it is called, addendum.
25      Q.     It is an addendum?
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2      A.     It is lease.
3             People, when they come to rent an
4 apartment, we give them this lease, and it is
5 a part of this lease.
6      Q.     I am going to show you what is
7 marked as Exhibit 6.
8      A.     It is a lease.
9      Q.     So page one at the top, this is

10 Exhibit 6, Page 2, Page 3, Page 4, Page 5,
11 which is where they sign.
12             Page 6 says standard form of
13 apartment lease, right?
14      A.     Yes.
15      Q.     That is the lease.
16      A.     And then the addendum is inside.
17      Q.     This says Page 13 on the bottom,
18 so it is not paginated in the same manner
19 that the lease is.
20             Also, it seems incomplete.  It
21 has got an incomplete sentence.  It says
22 forbidden, and then only highlighted parking.
23             So of this page, what is
24 applicable to the tenants, just the parking
25 provision?
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2      A.     One second.  I am in the office
3 now.  Let me ask the girl in the office.
4      Q.     No.  No. No.  That is okay.  If
5 you need to give me the name of somebody --
6      A.     I don't remember.  So I think we
7 just tell parking, related to addendum, that
8 is related to parking.  There is probably
9 second page or third page of the addendum.

10      Q.     So it is a 13 plus page addendum?
11      A.     No.  No.  No.
12      Q.     But this would be the only
13 provision?
14      A.     Provision about parking, yes.
15      Q.     This is the only one in the lease
16 that is provided to the tenants, correct?
17      A.     That is it.
18      Q.     Yes?
19      A.     Yes.
20      Q.     Sorry, I didn't hear you.
21             I just want to go through it with
22 you quickly.  I am going to read it aloud.
23             The tenant may have only one car
24 parked on the premises.  No commercial
25 vehicles or motorcycles.  Tenant must write
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2 to the main office in New Jersey to obtain
3 permission for any other vehicle.  Failure to
4 comply with these terms will result in the
5 towing of the unauthorized vehicle at the
6 tenant's expense.  Tenant shall not block
7 garage and dumpsters, and shall be assessed a
8 fee of $250 plus towing fee, if dumpsters are
9 blocked by vehicle.  All cars at no parking

10 zone will be towed at vehicle owner's expense
11 and a towing and storage rate.  That is it.
12             That is the lease provision on
13 parking; is that correct?
14      A.     Yes.  I didn't see anything else.
15      Q.     Okay.  So there might be more to
16 the addendum.
17             And I am going to ask you to
18 provide it to me, the entire addendum to the
19 lease.  You said it would be part of the
20 standard lease.
21             Now let's look at the private
22 towing contract.
23             I am going to look at Paragraph
24 2.2, right?
25      A.     Yeah.  Property owner, yeah.
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2      Q.     Property owner authorizes Bobby's
3 Auto Repair and Collision to be the exclusive
4 towing service provider for the contracted
5 property and herein authorizes Bobby's Auto
6 Repair and Collision, Inc. to tow from the
7 contracted property any vehicle that violates
8 and of the selected conditions of listed
9 before.

10             What does that mean, "and"?  That
11 makes no sense.
12      A.     One second.  Any vehicle that
13 violated, yes, basically --
14      Q.     I see this, but this makes no
15 sense to me.  It is grammatically unclear.
16             Do you understand what that
17 means?
18             I am asking, you entered into
19 this contract?
20      A.     Listen, I don't remember.
21      Q.     You are looking at it now, auto
22 repair to tow for the contracted property any
23 vehicle that violates "and" of the selected
24 conditions.
25      A.     Maybe violated something, the
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2 vehicle in the middle of the road or
3 something.
4      Q.     So you don't understand this
5 provision of the property contract that you
6 signed; is that right?
7      A.     I understand.
8             I just think, say, if somebody
9 parked the car, you know, in the middle of

10 the road, yeah, that is a violation, to begin
11 with, but it is not listed on this list that
12 is below, for example.
13      Q.     Do the tenants have copies of
14 this contract?
15      A.     No.
16      Q.     So it says "and."
17             I am going to assume, any of the
18 selected conditions as listed below?
19      A.     Yes.
20      Q.     But it says "and" but it should
21 be "any."  Does that make sense?
22      A.     Yes.
23      Q.     It says parking and fire zone.
24             What does that mean, parking and
25 fire zone?
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2      A.     Well, we have fire zones to the
3 parking lots.  You know, it is a fire zone,
4 because it is pretty narrow, so they park
5 over there to the parking lot.
6             If you see the map, you will see
7 it is pretty narrow, so you cannot park
8 there.  You need access for emergency
9 vehicles or something like that, garbage

10 trucks.
11      Q.     Is that provided in the lease for
12 the parking?
13      A.     In the lease, no, nothing about
14 that.
15      Q.     It says parking in a no parking
16 zone.  That is Paragraph 18; is that correct?
17      A.     No parking zone, yes.  As I said,
18 it is near the hydrants near, you know.
19      Q.     Right where it is marked, is that
20 right, no parking?
21      A.     Right.
22      Q.     Now it says parking in assigned
23 or reserved space.
24             What does that mean?
25      A.     Handicapped.
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2      Q.     Well, but wait a second.  Right
3 below, it says parking in handicapped space
4 with no permit.
5             So what does parking in assigned
6 or reserved space mean?
7      A.     I think at the time, we had
8 assigned parking for superintendent on call
9 or something like that, near where she lives.

10      Q.     You just testified a short while
11 ago there was never assigned parking in the
12 31 years.
13      A.     No.  No.  It is not assigned
14 parking.  I don't have it now.
15      Q.     In 2018, there was no assigned or
16 reserved spaces, is that correct, to date?
17      A.     No. No.
18             Reserved is handicapped parking.
19      Q.     But underneath it says parking in
20 handicapped space with no permit.
21      A.     Correct.
22      Q.     There is no reason for parking in
23 assigned or reserved space in this contract;
24 is that correct?
25      A.     Yup.  You are confusing me.

Page 41

Veritext Legal Solutions
212-267-6868 516-608-2400



1                   Boris Yam
2      Q.     Is there any reason, at
3 Manchester Gardens, to contract to allow
4 Bobby's Towing to tow cars from parked in
5 reserved or assigned spaces?
6      A.     You say that he have no right to
7 tow from assigned spaces.
8      Q.     I am asking you what the
9 justification is for permitting a towing

10 company to tow cars from assigned and
11 reserved spaces when there are, according to
12 your testimony, no assigned or reserved
13 spaces?
14      A.     Well, only handicapped, that is
15 all.
16      Q.     So there is no justification for
17 it; is that correct?
18      A.     That is correct.
19      Q.     Now it does say, underneath
20 parking in handicapped space without a
21 permit.
22             How many handicapped spaces do
23 you have at Manchester Gardens?
24      A.     I cannot give you exact number.
25 It is three, four, something like that.
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2      Q.     And that is in the lease, that
3 they can't parked in the handicapped space
4 without a permit?
5      A.     No, it doesn't say in the lease.
6      Q.     On the next line it says parking
7 on a sidewalk or lawn.
8             What does that mean?
9      A.     Some people driving on the lawn

10 and leaving the cars over there.
11      Q.     And is that in the lease?
12      A.     Don't think so, no.
13      Q.     Do they know not to park on the
14 lawns?
15      A.     In the lease, it is like, I don't
16 know, you know, when you park -- when you
17 drive on the lawn, you do damage to the
18 property.
19      Q.     I understand the justification
20 for the rule, but I am asking --
21      A.     No, this --
22      Q.     Let me finish.
23             I understand the justification
24 from wanting people to not park on the lawn.
25             What I am asking you, do they
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2 know you don't want them to park on the lawn?
3 Is there a sign?  And if there is a sign,
4 what does it say?
5      A.     No, don't have a sign.
6      Q.     What is the justification for
7 allowing Bobby's to tow from a location that
8 the tenants don't know not to park on?
9      A.     There is no justification.

10      Q.     Okay.
11      A.     I don't have anything.
12      Q.     It is not in the lease, correct?
13      A.     No.
14      Q.     Now, the next line item is
15 blocking the entrance, exit or traffic within
16 the property.
17             What does that mean?
18      A.     That is what I was saying.  You
19 know, if you block entrance to the parking
20 lot or to the complex itself, or sideways,
21 that will cover all this.  People leave the
22 car and go.
23             I don't know.  Just to cover any
24 possible situation.
25      Q.     So it is basically a catchall?
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2      A.     Yeah.
3      Q.     Anything that Bobby decides he
4 wants to tow someone's car, he can just say
5 it is blocking an entrance or traffic within
6 the property; is that right?
7      A.     I would say so, yes.
8      Q.     Is that in the lease?
9      A.     No.

10      Q.     Now, the next line item is
11 blocking access to utilities and facilities.
12 And we did read something about dumpsters
13 mentioned in the lease, right?
14      A.     Yes.  That is one.
15      Q.     This says laundry room.
16             Would it be possible to block
17 your laundry room with the parking?
18      A.     Yes.  They in the basements.
19      Q.     Is there parking in front of the
20 doors to the laundry room?
21      A.     Right.
22             And also, it involves driving on
23 the lawn, by the way.
24      Q.     I am sorry.  Can you repeat that?
25 I didn't really get it.
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2      A.     To block, let's say, while trash,
3 you understand, this also obviously done.
4             But laundry room, to drive to
5 this -- to block the entry to the laundry
6 room involves driving on the lawn.
7      Q.     Is that in the lease?
8      A.     No.
9      Q.     Double and triple parking.

10             What does that mean?
11      A.     When somebody double parking, you
12 know, let's say at night, you can park -- you
13 know, remember we showed the circle?
14      Q.     Uh-huh.
15      A.     They can park only one side.
16             If somebody parks double, that is
17 a double parking.
18      Q.     Isn't that the same as blocking
19 traffic?
20      A.     You cannot completely block the
21 traffic if you double park but, you know, it
22 is probably the same.  Yeah, it is the same.
23             It falls under the same category,
24 blocking traffic.
25      Q.     Is that found in the lease, a
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2 prohibition against double or triple parking?
3             Oh, I lost you.
4      A.     I don't know.  If answer the
5 phone, I am going to lose you?
6      Q.     Yeah.  You can't answer the phone
7 right now.
8             It is not that much more?
9             The next line item, more than one

10 vehicle occupying one parking space.
11             What does that mean?
12      A.     Well, that is exactly what it
13 says.  It is more than one vehicle occupying
14 the space.
15             Maybe, I don't know, they two
16 small cars, something like that.
17      Q.     Why?  Why can't they do that?
18      A.     Well, it is also you cannot park
19 two cars going to be sticking out, or
20 something like that.  It is also, you know.
21      Q.     Blocking traffic?
22      A.     Blocking traffic, something like
23 that, right.
24             I never saw this, but, you know.
25      Q.     You never saw anybody double or

Page 47

Veritext Legal Solutions
212-267-6868 516-608-2400



1                   Boris Yam
2 triple parking?
3      A.     No.
4      Q.     How about when one vehicle is a
5 little bit close to the yellow line in a
6 parking spot, or maybe over the yellow line?
7 Is that what that means?
8      A.     No.
9      Q.     How do you know that?

10      A.     Because it is about the parking
11 spots.
12      Q.     What would you say if I told you
13 Bobby tows people whose cars are right on the
14 yellow line and says that this provision
15 allows him to tow their car from parking?  Do
16 you authorize him to do that?
17      A.     No.  No.
18             First of all, nobody asked me
19 about this.
20      Q.     Well, you signed this contract,
21 right?
22      A.     Yes.  Yes.
23      Q.     You knew that this was in there;
24 it is checked off.
25             Do you authorize him now, knowing
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2 that he is doing that?  Is that okay with
3 you?
4      A.     Well, I don't know, you know,
5 which situation we discussing right now.
6      Q.     Let's just say hypothetically,
7 without talking an actual situation, somebody
8 parks their car and their tire is on the
9 yellow line of the next parking space.

10             Does this provision allow Bobby's
11 Towing to tow the car, according to your
12 understanding of this contract?
13      A.     No.
14      Q.     It does not?
15      A.     No.  Not the parking space, no.
16             But probably, I don't know, we
17 have this yellow lines by the hydrants.
18 Maybe that is what happened.
19      Q.     I just want to make sure that I
20 am clear.
21             You don't authorize that kind of
22 towing?
23      A.     No.
24      Q.     Forget about the yellow hydrants.
25             Let me ask you, what about
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2 parking without a permit?
3             Oh, by the way, more than one
4 vehicle occupying one parking space, where is
5 that in the lease?
6      A.     It is nothing in the lease.
7      Q.     Parking without a permit where
8 applicable, is there a permit requirement?
9      A.     No.

10      Q.     You don't issue permits?
11      A.     No, we don't.
12      Q.     Did you have a list of vehicles
13 that are currently authorized to park at the
14 premises?
15      A.     No.
16      Q.     So how do you know, pursuant to
17 this provision, what vehicles are authorized
18 to tow and what aren't?
19      A.     There is no provisions, which
20 vehicles are authorized to tow.  Only ones
21 that violating the parking, you know.
22      Q.     Just that are violating this one
23 right here, parking in no parking zone, that
24 is what the lease says, and the dumpsters,
25 correct?
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2      A.     And the dumpsters and fire lanes.
3      Q.     The fire lanes aren't in the
4 lease; is that right?
5      A.     I don't remember.  I think it is
6 right.
7      Q.     I can reread it to you, sir, if
8 you would like me to.
9             But it basically says no parking

10 zone, dumpsters, no motorcycles, no
11 commercial vehicles; but the words fire zone
12 doesn't appear in that provision.
13             And I think you testified, and
14 you can correct me if I am wrong, that the
15 justification for the one side parking and
16 the justification for not parking during the
17 day is to allow emergency vehicles in?
18      A.     Emergency vehicles, trash
19 collection, like that, right.
20      Q.     So you already have that provided
21 for?
22      A.     Yeah.
23      Q.     So there is no permits, and that
24 is not provided in the lease; is that right?
25      A.     No.  No.  We don't have permits.
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2      Q.     Now, abandoned or inoperable
3 vehicles, flat tires, no plates, fictitious
4 plates, vehicles in disrepair, long term
5 storage, et cetera.
6      A.     No.
7      Q.     So let me ask you something:
8             What does vehicles in disrepair
9 mean?

10      A.     Well, sometimes people take it
11 apart, they fix this, that, repair, and it is
12 sitting like that.
13      Q.     Would it account for someone who
14 has got, say, a damage vehicle?
15      A.     It maybe is damaged, or maybe
16 just in the middle of the repair.
17      Q.     Okay.
18             Where is that found in the lease?
19      A.     No.
20      Q.     So does it matter if a vehicle is
21 authorized by the building to be parked
22 there, and if the tenants are within their
23 one vehicle limit, whether the vehicle is
24 inoperable or damaged?
25      A.     Well, you know, somebody doing
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2 repairs, and he tells me, you know, comes to
3 the office -- I am just telling you, I don't
4 think there is any provision for that.
5             When they come, they notify us,
6 you know, they put a sign written,
7 handwritten, that we will be done within two
8 days or so, three days, you know.
9             He saw it.  He asking me

10 sometimes, is it good.
11             Yeah, there is a sign that they
12 know they are going to be done soon.
13      Q.     What if he doesn't ask you, and
14 tows it?
15      A.     Well, I have no control over
16 that.
17      Q.     You don't, right?
18      A.     No, I don't.
19      Q.     You gave him absolute power to
20 tow vehicles of tenants of your complex;
21 isn't that right?
22      A.     Yes.
23      Q.     Let's continue.
24             What if the car has a temporary
25 plate on it, but it is an authorized vehicle
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2 to be in your lot?  Is Bobby's authorized,
3 pursuant to this document, to tow that
4 vehicle?
5      A.     I don't think so.
6      Q.     Okay.  But what if he does?
7      A.     Well, that is between him and the
8 person who, you know.
9      Q.     Even though you authorized the

10 vehicle to be there, and it is not in the
11 lease, is that right, it is up to Bobby's?
12      A.     No.  No.  It is nothing in the
13 lease about that.
14             But people have temporary plates.
15 It happens sometimes.
16             And I never saw that he is taking
17 cars like this, towing cars like this with a
18 temporary plate, if that is what the question
19 is.
20      Q.     That is the question, if it is
21 fictitious plates, vehicles in disrepair,
22 long-term storage, et cetera.
23             Even if it is fictitious plates,
24 and the vehicle is authorized to be there.
25      A.     No, fictitious plates is no good.
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2 He is taking them.
3      Q.     Oh, I know what he is doing.
4             I am asking you if you are
5 authorizing him to treat your tenants in this
6 manner?
7      A.     You are not asking me to --
8      Q.     I am asking you.  I am asking
9 you, did you authorize him --

10      A.     If I approve his behavior or --
11      Q.     Yeah.  I will ask you both
12 questions.
13             Do you approve of this behavior?
14      A.     Listen, as a landlord
15 representative, of course I don't want to
16 treat tenants that bad, of course not.  That
17 is why I am saying I am trying to be
18 flexible.  When somebody comes and says, I
19 gotta temporary, do this a week or so, that
20 is it.
21             And Bobby comes, says I have
22 something here, I say no, just go.  That is
23 it.
24             But if it is at night, on the
25 weekend, or something like that, you know, he
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2 see that, the fake plate, he probably does,
3 he takes it.
4      Q.     Let's just look down at this,
5 Exhibit 4 still.  And I am going to point to
6 you Paragraph 6, release of vehicles.
7             Bobby's Auto Repair and
8 Collision, Inc. is under no obligation to
9 release any vehicle towed, under this

10 contract, free of charge, at the request of
11 the property owner.
12             The property owner agrees that
13 denial of a vehicle lease without payment
14 does not constitute termination of this
15 contract.
16             So he can basically tow the cars,
17 even if you are not authorizing it, and
18 pursuant to this provision that you signed,
19 there is nothing your agency can do; is that
20 right?
21      A.     Yeah.
22      Q.     Except maybe not renew the
23 contract, correct?
24      A.     Exactly, yes.
25      Q.     What if one your tenants is
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2 saving money to fix a car, and they are
3 parked in an assigned space, and it is an
4 authorized space, an authorized vehicle, but
5 it is in disrepair.
6             Do you authorize Bobby to tow
7 that car?
8      A.     Well, if it falls under this
9 provision, this car is what it says over

10 there, that list, it can fall under like
11 abandoned car.
12      Q.     But how do we know what
13 constitutes a vehicle in disrepair, according
14 to this contract?
15      A.     I think I saw it many times, that
16 he puts red sticker on the car, and people
17 can reply to us, to him, whatever they want
18 to, that is gonna be done tomorrow, this is
19 what happened; You know, something.
20      Q.     He charges them to remove that
21 red sticker, right?
22      A.     Yes.
23      Q.     Yes, it is called a windshield
24 boot.  Did you know that?
25      A.     No.  No.  No.  I am not talking
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2 about windshield boot.  I saw windshield
3 boot.
4             It is a big plastic shield that
5 attaches to the windshield.  I am talking
6 about the red sticker you put on the
7 windshield or back door, or any window
8 sticker you can peel off.
9      Q.     How about the next provision --

10 let's move on from this.
11             Head in parking, what does that
12 mean?
13      A.     Where is that?
14      Q.     It is right here.
15             Do you see my arrow?
16      A.     Head in parking.
17      Q.     Head in parking.
18      A.     I don't remember.
19      Q.     Do you know what that means?
20      A.     No.
21      Q.     Where is that in the lease?
22      A.     Nothing in the lease.
23      Q.     Okay.  Did the tenants know about
24 this?
25      A.     Head in park?
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2      Q.     That means if you park nose into
3 a space, he can tow you?
4      A.     I think meant something else.
5 Remember, it was three years ago.
6             No, I don't have no answer.  I
7 don't remember.
8      Q.     I am going to skip over these two
9 commercial provisions, because it says no

10 commercial vehicles, in the lease, and I get
11 it.
12             I am going to ask you about no
13 overnight parking outside of business hours.
14             Can you tell me what that means?
15      A.     Oh, we have spot in the front of
16 office that says -- how do you call it?  You
17 know, people come to rent an apartment, they
18 stop, it is for them to stop there and go to
19 the office.
20      Q.     Oh, after business hours, when
21 there is no one going to come to rent an
22 apartment, this says they can't park in that
23 spot?
24      A.     Right.
25      Q.     Okay.  Where is that in the

Page 59

Veritext Legal Solutions
212-267-6868 516-608-2400



1                   Boris Yam
2 lease?
3      A.     Nothing in the lease.
4      Q.     All right.
5             Let's look at underneath others,
6 as stated below.
7             Obstructing snow plowing, what
8 does that mean?
9      A.     Well, somebody parks in the way

10 for the snow plow to clean the snow.
11      Q.     What if a car was parked in an
12 assigned spot within the yellow lines
13 overnight, and there is a snowstorm.
14             Will Bobby tow them?
15      A.     No.
16      Q.     He wouldn't?
17      A.     No.  No.
18             We have, if you look at the
19 map --
20      Q.     Yeah, let's go back.  Sorry.
21 Give me a second to get it up for you.
22             Can you see it?
23      A.     Yes.  If you look at every
24 parking lot, right, you have an entrance.  So
25 if somebody entering the parking -- if
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2 somebody park, it has sign, no parking, fire
3 lane.  And at the end of the parking lot,
4 straight at the end, there is garbage
5 containers.  So when we plow snow, we have to
6 go to the left and push the snow to the left
7 or to the right of the container.
8             And we putting signs, you know,
9 do not, you know, park over there, because we

10 need to push the snow.  That is probably what
11 it meant.
12             And somebody park right by
13 garbage container, we wouldn't be able to
14 plow the snow.
15      Q.     What if they are parked, not
16 right by the garbage container, but in a
17 regular spot?
18      A.     No problem.
19      Q.     Bobby's not authorized to tow
20 them under those circumstances?
21      A.     According to the contract, no.
22      Q.     And of course, there is no
23 provision in the lease about snowplowing; is
24 that right?
25      A.     In the lease?
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2      Q.     Yeah.  In the lease that you
3 showed me.
4      A.     No.
5      Q.     How about the boiler room?  Where
6 is that?
7      A.     Well, we have many.
8      Q.     You have many boiler rooms?
9      A.     Yes.

10      Q.     Tell me, is there parking that
11 can block it?
12      A.     No.
13      Q.     It says parking and blocking in
14 front of boiler room access.
15      A.     No.
16      Q.     So there is no reason for that,
17 right?
18      A.     No.
19      Q.     Okay.
20      A.     I think he just brought a
21 standard contract for towing from, you know,
22 and that is whatever is mentioned.
23      Q.     He gave you a contract -- answer
24 me this question.  Let me ask the full
25 question.  He gave you this contract, and he
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2 just checked off every single box to give him
3 whatever authorization he needed to tow as
4 many cars as he wanted; is that correct?
5      A.     Well, can put it this way, yeah.
6      Q.     That is the way I am putting it.
7             Would you put it that way?
8      A.     Yes, pretty much.  Yes, we gave
9 him control of this parking regulations here,

10 parking in this complex.
11      Q.     Let me ask you this question.
12             Looking at Paragraph 4.1, State
13 of New York Law, Bobby's Auto Repair and
14 Collision, Inc. must adhere to and follow all
15 laws of the New York Predatory Towing Act,
16 see attached.
17             Where is that Act?  It is not
18 attached to the copy you gave me.
19             Do you have a copy of it?
20      A.     I have to look into this.
21      Q.     I will ask you to provide me with
22 a copy of it.
23             But did you read that law?
24      A.     No.
25      Q.     Okay.  So what if a car is towed
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2 in the manner not authorized by the lease
3 and/or the towing contract?  What is your
4 recourse?  How do you get the car back for
5 your tenants?
6      A.     No.  No.  I don't call him for
7 that.
8      Q.     Okay.  But what if they complain
9 and ask you to call him and get their car

10 back.  How would you do that?
11      A.     I tell them not to get me into
12 this, to call him.
13      Q.     You stay out of it; is that
14 right?
15      A.     Otherwise, I am going to go
16 crazy.  I have enough complaints for
17 maintenance; I don't need that.
18      Q.     Okay.  So I am going to read you
19 a section of New York State Law Vehicle and
20 Traffic Law Section 129 Park or Parking.
21             Park or parking means the
22 standing of a vehicle, whether occupied or
23 not, otherwise than temporally for the
24 purpose of and while actually engaged in
25 loading or unloading merchandise or
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2 passengers.
3             What if a tenant has a vehicle
4 with its hazards on, running, and is carrying
5 groceries into the apartment or dropping
6 something off to another tenant, and is
7 actually engaged in unloading merchandise?
8 Would that be authorized a tow in that
9 circumstance?

10      A.     I personally think no.
11      Q.     Okay.
12      A.     I don't know how he interprets
13 all this.  For him, maybe a target for
14 towing, I don't know.
15             But I would say no.  I wouldn't
16 touch the car.
17             But I am not here all the time,
18 24/7.  I have another complex, sometimes I am
19 there.
20      Q.     Canterbury Gardens is also your
21 complex; is that right?
22      A.     Right.
23      Q.     And he is also the towing
24 provider for that complex, isn't that right?
25 Same rules, same kind?
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2      A.     Same kind.
3      Q.     So you would not authorize towing
4 in that circumstance?
5      A.     No.
6      Q.     Did you think this contract
7 authorizes towing in that circumstance?
8      A.     Well, he can interpret it as
9 following on the parking or no parking zone,

10 something like that.
11      Q.     But according to New York State
12 Law, that is not parking.
13      A.     Well, you have to, but the law is
14 for sure.
15      Q.     Good.  You are right.  You
16 understand that to tow somebody while they
17 are temporarily unloading passengers or
18 merchandise is a violation of New York State
19 Law, since that is not technically parking,
20 under the law, correct?
21      A.     Yes.
22      Q.     I just want to let you know that.
23      A.     Yeah.  Yeah.
24      Q.     And you already indicated if
25 somebody parks in a parking space, and it
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2 snows overnight, that is not obstructing
3 snowplowing; is that correct?
4      A.     Can you repeat that, please?
5      Q.     Sure.  If a tenant is parked in a
6 marked parking space --
7      A.     Yes.
8      Q.     -- And it snows overnight, that
9 is not obstructing snowplows?

10      A.     No.
11      Q.     But as manager of the complex, if
12 Bobby's Towing tows a vehicle, and they are
13 not authorized by this contract, you have no
14 recourse for your tenants; is that right?
15      A.     Yes.
16      Q.     Do the tenants complain about the
17 towing and parking situation at Manchester
18 Gardens?
19      A.     Yes, people were.  They were
20 upset.
21             When they come out and see no
22 car, they come here and say to me or rental
23 agent -- yeah, upset.  So we give them the
24 phone number, or they show the sign that it
25 is not us.
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2      Q.     But do tenants complain about
3 towing and parking situations, and then you
4 come across a situation where Bobby has towed
5 a vehicle in a manner that was not authorized
6 by New York State Law or these documents?
7      A.     I don't investigate this, you
8 know.  I am not involved in this at all.
9      Q.     So you just give --

10      A.     I just acknowledge that people
11 are upset.  That is it.  What can I do?
12      Q.     So you don't investigate it, you
13 just kind of turn a blind eye to it?
14      A.     Right.
15      Q.     And you let him do what he has
16 gotta do?
17      A.     Yes.
18      Q.     How often do you estimate that
19 Bobby's Towing tows vehicles from Manchester
20 Gardens?
21      A.     Right now or, you know, at the
22 beginning, it was a lot.
23             Now, it is, I don't know, maybe
24 once a week, or something like that.
25      Q.     Have you ever stood outside with
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1                   Boris Yam
2 your cell phone and called Bobby's Towing to
3 tow a car?
4      A.     No, I don't call him.
5      Q.     So you hired Bobby's Towing?
6      A.     Yes.
7      Q.     You were the signatory on this
8 contract?
9      A.     Yes.

10      Q.     Anyone at corporate level who
11 deals with Bobby's Towing?
12      A.     No.  No, it is me.
13      Q.     Has anybody any input on --
14      A.     Well, at the time, it was Marko
15 Russo was also involved, not only me; but
16 yeah.
17      Q.     So does he have any oversight or
18 input on towing and parking in general?
19      A.     No.
20      Q.     Who does?
21      A.     Nobody does.
22             I mean, what do you mean by that?
23             We have contract with the guy.
24 He goes and maintains it.  That is it.
25      Q.     I mean, do tenants write letters,
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1                   Boris Yam
2 call, complain, and then they say to you, do
3 something about this, talk to Bobby?  Does
4 that ever happen?
5      A.     Yeah.  Yeah, I remember seeing
6 that, but a while ago.
7             Yeah, they send letters to the
8 headquarters, to New Jersey office and to us.
9      Q.     And what do you do about that, if

10 anything?
11      A.     Well, nothing I'm allowed to do
12 about it.
13             We have contract with Bobby's
14 Towing, and that is it.
15      Q.     Is anybody allowed to do anything
16 with it?
17      A.     No.
18      Q.     Have you or anyone else working
19 for Manchester Gardens ever received a gift
20 from Bobby's Towing for any reason
21 whatsoever --
22      A.     No.
23      Q.     -- for calling to tow vehicles?
24      A.     No.  No.  Nothing like that.
25      Q.     For signing the contract with
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1                   Boris Yam
2 him?
3      A.     No gifts from him.
4      Q.     Do you agree that the purpose of
5 towing is to keep the roadway clear, and not
6 enrich the tow company or its operator?
7      A.     Yeah.  This is the only purpose
8 is to have normal parking, you know, property
9 appeal and, you know, normal parking for

10 people; and that is all.
11      Q.     After this conversation and going
12 over the contract with you, do you think that
13 the way the parking and towing rules are set
14 forth in the service contract are designed to
15 enrich Bobby or to keep Manchester Gardens
16 clear from traffic?
17      A.     Well, I think it is just to keep
18 the property clear from traffic and all that.
19      Q.     Please explain why you think
20 that?
21      A.     Let's say it has improved our
22 rental rates immediately, because it looks
23 much better when people come to rent an
24 apartment.
25             Cars all over, you cannot park.
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1                   Boris Yam
2 Now, it is all clean.  It looks good, you
3 know, around the circle.
4      Q.     How does it affect your retention
5 rates?
6      A.     No.  Right now, for example, we
7 have like one unrented apartment.  We used to
8 have five, ten, twenty apartments, now it is
9 one.

10             I am not saying this particular
11 situation affected it but, you know, that is
12 what happened.
13      Q.     I am going to read you a review
14 from Yelp.
15      A.     Yelp?
16      Q.     Yelp.  This is on Manchester
17 Gardens.
18             I just moved into Manchester
19 Gardens.  I just moved in a month ago, and I
20 am ready to move out.  This place is so
21 horrible on many levels.
22             I work nights at the hospital.  I
23 just had my car towed because I didn't move
24 it quickly enough.  Do not move in here.  It
25 is not worth the money they charge.  Stay
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1                   Boris Yam
2 away from place.  Worst mistake I ever made.
3      A.     Uh-huh.
4      Q.     This is a second review.
5             They have a predatory tow company
6 that lives off the residents here.  Second
7 time in two weeks I have no hot water.
8 Appliances are old, outdated, and the rent is
9 high, even though heat and hot water is

10 included.
11      A.     Yes.
12      Q.     This is another review, number
13 three:  I am just saying because I just want
14 you to be aware what is out there because you
15 say you did it to improve rental rates.
16 There is also what people are saying, and I
17 just want Manchester Gardens to be aware of
18 this.  I am making you aware of this.
19             I am not after Manchester
20 Gardens.  I am not after anybody, but I am
21 investigating Bobby's Towing, and I want you
22 to be aware of what people are saying about
23 your complex because of his actions, so I am
24 going to read you a third review:
25             This place definitely needs an
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1                   Boris Yam
2 upgrade.  I have lived here for many years,
3 and it is just terrible how they treat their
4 tenants.  Taking people's cars, come on.
5 That is no fair.  What if somebody has to go
6 to the hospital?  What if there was an
7 emergency?  Walking out and your car is gone
8 without notice because there is not enough
9 parking.  That is this place.  Fault not the

10 tenants.  Why should they have to pay for it?
11 Simply unfair.
12             Sir, I don't have any other
13 questions for you.  I just wanted you to be
14 aware of those Yelp reviews.
15             Do you have anything you would
16 like me to know?
17      A.     No.  Well, I didn't look at this
18 Yelp reviews.  I am going to look at it.
19      Q.     I would like you to look at both
20 Yelp and Google; there is multiple reviews.
21             And I have also have gotten
22 multiple sworn complaints, not just about
23 Manchester, but about Manchester Gardens and
24 the towing situation there, and that is why I
25 have asked you here today.
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1                   Boris Yam
2             MS. LEE:  And so this is the end
3      of the deposition; so Maria, off the
4      record.
5             (Time noted:  11:35 a.m.)
6

           _______________________________
7                   BORIS YAM
8

Subscribed and sworn to before me this
9

_________day of __________________, 2021.
10

_________________________________, Notary
11 Public.
12
13
14
15
16
17
18
19
20
21
22
23
24
25
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1
2                  CERTIFICATE
3
4   I, MARIA ACOCELLA, a Notary Public within
5 and for the State of New York, do hereby
6 certify:
7   That the witness whose deposition is
8 hereinbefore set forth, was duly sworn by me
9 and that the within transcript is a true

10 record of the testimony given by such
11 witness.
12   I further certify that I am not related to
13 any of the parties to this action by blood
14 or marriage and that I am in no way
15 interested in the outcome of this matter.
16   IN WITNESS WHEREOF, I have hereunto set my
17 hand this 27th day of December, 2021.
18
19

             <%3865,Signature%>
20                _________________________
21                     MARIA ACOCELLA
22
23
24
25
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2        WITNESS'S CORRECTION SHEET
3 PAGE \ LINE \ CORRECTION
4 ____________________________________________
5 ____________________________________________
6 ____________________________________________
7 ____________________________________________
8 ____________________________________________
9 ____________________________________________

10 ____________________________________________
11 ____________________________________________
12 ____________________________________________
13 ____________________________________________
14 ____________________________________________
15 ____________________________________________
16 ____________________________________________
17 ____________________________________________
18 ____________________________________________
19 ____________________________________________
20

                ___________________________
21                        BORIS YAM
22
23 Subscribed and sworn to before me
24 this _______ day of ________________, 2021
25 ___________________________, Notary Public.
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46:19,21,24 47:21
47:22 64:20 71:16
71:18

transcript 77:9
trash 46:2 51:18
treat 55:5,16 74:3
triple 46:9 47:2

48:2
truck 25:16,18
trucks 20:17,24

40:10
true 77:9
try 30:18
trying 21:22 55:17
turn 68:13
twenty 72:8
two 7:3,4 12:21,22

20:6 23:20 28:10
28:13 47:15,19
53:7 59:8 73:7

type 27:8

u

u 5:19 7:12,21,21
8:2

uh 9:17 30:2 46:14
73:3

unauthorized 37:5
unclear 38:15
underneath 41:19

42:19 60:5
understand 10:3

15:8 21:22 25:6
27:10 38:16 39:4
39:7 43:19,23
46:3 66:16

understanding
31:18 49:12

unfair 74:11
units 19:16

unloading 64:25
65:7 66:17

unrented 72:7
upgrade 74:2
upset 67:20,23

68:11
use 4:14,16
utilities 45:11

v

v 7:22
varies 8:7
vehicle 37:3,5,9,10

38:7,12,23 39:2
47:10,13 48:4
50:4 52:14,20,23
52:23 53:25 54:4
54:10,24 56:9,13
57:4,13 64:19,22
65:3 67:12 68:5

vehicles 12:17
13:2,5,13 15:2,14
16:7 30:3 31:7,7
33:9,11 36:25
40:9 50:12,17,20
51:11,17,18 52:3,4
52:8 53:20 54:21
56:6 59:10 68:19
70:23 76:18

verizon 4:12
vinita 2:12
violated 38:13,25
violates 38:7,23
violating 50:21,22
violation 39:10

66:18
virtual 1:19

w

w 76:20
wait 41:2

wake 15:23
walking 74:7
want 3:15 25:17

25:21 26:9 29:21
36:21 44:2 49:19
55:15 57:17 66:22
73:13,17,21

wanted 8:25 63:4
74:13

wanting 43:24
wants 45:4
water 73:7,9
way 20:5,6,7,9

23:20 45:23 50:3
60:9 63:5,6,7
71:13 77:14

ways 20:17 23:20
week 55:19 68:24
weekdays 8:8
weekend 55:25
weekends 22:19
weeks 73:7
went 14:13 24:9
whatsoever 70:21
whereof 77:16
window 58:7
windshield 57:23

58:2,2,5,7
winter 33:17
witness 1:21 3:2

77:7,11,16
witness's 78:2
words 5:22 51:11
work 8:6,10,11

32:19 72:22
working 8:21

70:18
works 6:7
worry 11:6
worst 73:2
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worth 72:25
wow 10:17
write 32:15,16

36:25 69:25
writing 32:12,14

33:3
written 53:6 76:19
wrong 27:6 51:14
wrote 32:22

x

x 1:2,6

y

y 3:2,22
yahoo.com. 4:17
yam 1:19 3:1,11

3:18,22 4:1 5:1
6:1 7:1 8:1,10 9:1
10:1 11:1 12:1
13:1 14:1 15:1
16:1 17:1 18:1
19:1 20:1 21:1
22:1 23:1 24:1
25:1 26:1 27:1
28:1 29:1 30:1
31:1 32:1 33:1
34:1 35:1 36:1
37:1 38:1 39:1
40:1 41:1 42:1
43:1 44:1 45:1
46:1 47:1 48:1
49:1 50:1 51:1
52:1 53:1 54:1
55:1 56:1 57:1
58:1 59:1 60:1
61:1 62:1 63:1
64:1 65:1 66:1
67:1 68:1 69:1
70:1 71:1 72:1
73:1 74:1 75:1,7
78:21

yeah 4:23 11:5,15
11:24 18:20 19:3
24:15 28:12 29:8
29:9 37:25,25
39:10 45:2 46:22
47:6 51:22 53:11
55:11 56:21 60:20
62:2 63:5 66:23
66:23 67:23 69:16
70:5,5,7 71:7

year 13:21 23:2
years 6:2 10:4

14:7 25:25 31:10
33:13,14 41:12
59:5 74:2

yellow 48:5,6,14
49:9,17,24 60:12

yelp 26:16 72:14
72:15,16 74:14,18
74:20

york 1:1,4,25 2:4
2:8 3:4 4:2 16:5
63:13,15 64:19
66:11,18 68:6
77:5

yup 14:2 41:25

z

zone 37:10 39:23
39:25 40:3,16,17
50:23 51:10,11
66:9

zones 40:2
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Exhibit Z















Exhibit aa





Exhibit bb





Exhibit cc







Exhibit dd



Towed from the City of Poughkeepsie 

Consumer Date of Tow Location of Pickup 

Type of Services 
Described on 

Receipt and Fee 
Charged 

Minimum 
Overcharge as per 

City Ordinance 
13.311 

Notes 

LHNW   
21 Charles St. 
Poughkeepsie, NY 12601 

10/30/2020 21 Charles Street 
WF - 85.00, Winching 
- 75.00, Tax – 14.00, 

Total – 175.00 
75.00  license plate: JJW5382 

Tashina D White 
10 Rinaldi Blvd. 
Poughkeepsie, NY 12601 

 

02/10/2021 10 Rinaldi Blvd. 

WF – 85.00, 
Unspecified – 75.00, 
Tax – 13.20, Total – 

173.20 

75.00   

Alyssa Starr Wells 
900 South St.  
Highland, NY 12528 

05/30/2019 35 Market St.  

WF – 150.00, 
Winching – 75.00, 

Tax – 18.28, Total – 
243.28 

140.00   

Dale Smart 
1065 Cherry St. 
Poughkeepsie, NY 12601 05/28/2019 32 N. White St. 

WF – 150.00, 
Winching – 75.00, 

Tax – 18.28, Storage 
– 100.00, Total – 

345.28  

240.00  
Illegal storage fee- stayed 

one night, charged two 
days, no exact time 

Kelly Ann Jenkins-Victoria 
15 N. Gilmore Blvd.  
Wappingers, NY 12590 05/14/2019 535 Main St. 

WF – 150.00, 
Winching – 75.00, 

Tax – 18.28, Storage 
– 100.00, Total – 

343.28 

240.00  
Illegal storage fee- stayed 

one night, charged two 
days, no exact time 

Madeline Dintino 
40 Walker Bungalow Rd.  
Portsmouth, NH 03801 

05/15/2019 110 Main St. 

WF – 150.00, 
Winching – 75.00, 

Tax – 18.28, Total – 
243.28 

140.00   

Jessica Brown 
10 Rinaldi Blvd, 15-0 
Poughkeepsie, Ny 12601 

02/21/2019 29 Jefferson St. 
WF – 85.00, Tax – 
6.91, Total – 91.91 

0.00   

Tim Williams 
318 Highland Ave.  
Middletown, NY 10940  
(845) 629-3920 

02/21/2019 205 South Ave.  
WF – 325.00, Tax – 

26.41, Total – 351.41 
240.00    



Paul Baker 
13 Lewis Ave.  
Poughkeepsie, NY 12603 

02/18/2019 733 Main St.  

WF – 150.00, 
Winching – 75.00, 

Tax – 18.28, Storage 
– 100.00 

240.00   
Illegal storage fee- stayed 

one night, charged two 
days, no exact time 

Candice Weiss 
132 Franklin St. #3 
Poughkeepsie, NY 12601 

02/18/2019 733 Main St.  

WF – 150.00, 
Winching – 75.00, 

Tax – 18.28, Total – 
243.00 

140.00   

Shurlone Popo Hewitt   
124 Foxhall Ave. 
Kingston, NY 12401 

05/02/2019 29 Jefferson St.  
WF – 85.00, Tax – 
6.91, Total – 91.91 

0.00  

Denise R. Munson 
11 Erie St.   
Macedon, NY 14502 
 
Work Address: 
Denise R Munson 
2100 Walworth Penfield Rd.  
Walworth, NY 14568 

05/13/2019 110 Main St.  

WF – 150.00, 
Winching – 75.00, 

Tax – 18.28, Total – 
243.28 

140.00   

Imbert Frankie Emmanuel 
9 Dogwood Dr. 
Middletown, NY 10940 

05/09/2019 534 Main St.  

WF – 150.00, 
Winching – 75.00, 

Tax – 18.28, Total – 
243.28  

140.00   

Desrine Lovelace 
26 Cooper Rd, Apt. 206 
Poughkeepsie, NY 12603 
(845) 559-4515 

05/10/2019 35 Market St.  

WF - 150.00, 
Winching – 75.00, 

Tax – 18.28, Total – 
243.28  

140.00   

Leeann Matthews 
14 S. Quaker Lane 
Hyde Park, NY 12538 
(914) 486-5080   

05/08/2019 57 Cannon St. 

WF – 150.00, 
Winching – 75.00, 

Tax – 18.28, Total – 
243.28 

140.00   

Dean Barnes 
76 N. Hamilton St. 
Poughkeepsie, NY 12601 05/07/2019 57 Washington St. 

WF – 150.00, Tow – 
65.00, Winching – 
75.00, Tax – 18.28, 
Storage – 100.00, 

Total – 343.28 

305.00  
Illegal storage fee- stayed 

one night, charged two 
days, no exact time 



Jay Gohel 
45 Beck Rd. 
Poughkeepsie, NY 12601 

05/06/2019 110 Main St. 

WF – 150.00, 
Winching – 75.00, 

Tax – 18.56, Total – 
243.56 

140.00   

Nancy Rosaler 
72 Dutchess Terrace 
Beacon, NY 12508 
(845) 505-1857   

01/10/2019 110 Main St. 

WF – 150.00, 
Winching – 75.00, 

Tax – 18.28, Total – 
243.28 

140.00   

James D. Milton 
1 Emmott Place 
Poughkeepsie, NY 12601 

01/09/2019 18 Hooker Ave.  

WF – 150.00, 
Winching – 75.00, 

Tax – 18.25, Total – 
243.25 

140.00  Battery dead, Jumpstart 

Zania L. Anderson 
10 Meadow Rd. 
New Paltz, NY 12561 01/09/2019 

Barclay St. and S. 
Hamilton St. 

WF – 150.00, 
Winching – 75.00, 

Admin – 50.00, Tax – 
22.34, Storage – 

50.00, Total – 297.34 

240.00  
Illegal storage fee, no 

exact time. Illegal Admin 
fee.  

Normita Lucia Pucha-Suin 
6 Morgan Ave. 
Poughkeepsie, NY 12601 

01/28/2019 59 Market St. 

WF – 150.00, 
Winching – 75.00, 

Tax – 18.28, Total – 
243.28 

140.00   

Clasheka Riley 
10 May St. #1 
Poughkeepsie, NY 12603 
Email:   sheek8@gmail.com 

06/11/2019 57 S. Hamilton St. 

WF – 150.00, 
Winching – 75.00, 

Tax – 18.28, Storage 
– 100.00, 

Unspecified – 28.29, 
Total - 371.29 

168.29  OR 268.29  

Potentially illegal storage 
fee: amount of 

days/pickup day not 
specified  

Francisco Andrades 
51 Worrall Ave.  
Poughkeepsie, NY 12603 

06/20/2019 51 Worrall Ave. 

WF – 150.00, 
Winching – 75.00, 2nd 

Tow – 65.00, Tax – 
23.56, Total – 313.56 

205.00   

Kahliyah Pelayo 
65 South Hamilton St. 
Poughkeepsie, Ny 12601 05/14/2019 57 S. Hamilton St.  

WF – 150.00, 
Winching – 75.00, 

Tax – 18.28, Storage 
– 350.00, Total – 

593.28 

190.00  

Partially illegal storage 
fee. Exact time not 

specified. Should have 
charged for 6 days, not 7.  



Nguyen Cuci   
10 Rinaldi Blvd.  
Poughkeepsie, NY 12601 

05/31/2019 57 Cannon St.  
WF – 150.00, 

Unspecified – 75.00, 
Total – 243.00 

140.00   

Elisa Garrick 
31 Harmony Cir. 
Poughkeepsie, NY 12603 

06/05/2019 2 Roosevelt Ave. 

WF – 125.00, 
Winching – 50.00, 

Tax – 14.22, Total – 
189.22 

90.00   

Domingo Garcia 
2561 State Route 55, Apt. 1 
Poughquag, NY 12570 

06/06/2019 49 Oakley St. 

WF – 150.00, 
Winching – 75.00, 

Tax – 18.28, Total – 
243.28 

140.00   

Charles Main  Mainn  
22 Montgomery St.  
Poughkeepsie, NY 12601 

06/18/2019 22 Montgomery St. 

WF – 150.00, 
Winching – 75.00, 
Tax - 18.28, Total – 

243.28 

140.00   

Korotoum Fofana 
33 Janet Dr. Apt. C 
Poughkeepsie, NY 12603 

06/03/2019 691 Main St.  

WF – 150.00, 
Winching – 75.00, 

Tax – 18.28, Total – 
243.28 

140.00   

Dontae Young 
58 Noxon St.  
Poughkeepsie, NY 12601 

04/10/2019 35 Market St. 

WF – 150.00, 
Winching – 75.00, 

Tax – 18.28, Total – 
243.28 

140.00   

Sandra Cardoso 
Address   
Maybe: 3 Ricky Ct.  
Hopewell, NY 12533 
 

09/10/2021 Rt. 55 
WF – 125.00, Total – 

125.00 
40.00  “Wheel fell off.” 

Kierra Canten 
425 Main St.  
Poughkeepsie, NY 12601 

09/23/2021 425 Main St. 
WF – 85.00, Total – 

92.00 
0.00  

Joseph D. Griffin 
5 Schryver Ln. 
Hyde Park, NY 12538 

10/18/2021 70 Hamilton St. 
WF – 85.00, Tax – 
7.00, Total – 92.00 

0.00  

John Valentino 
No Address, Maybe:  
25 Valley View Rd.  

06/01/2021 
South Ave and 

Academy 

WF – 395.00, Hook 
Up Fee – 95.00, 

Working Time Hours 

905.00 (not 
counting storage) 

Potentially Illegal storage 
fee, no number of days 



Poughkeepsie, NY 12603 – 125.00, Clean Up – 
125.00, Gate Fee – 

75.00, Admin – 
175.00, Storage – 

225.00, Total – 
1215.00 

OR 1130.00 
(counting storage)   

specified, extremely high 
other fees 

Mary Fauclore   
134 Cannon St.  
Poughkeepsie, NY 12601 12/29/2020 Cannon St.  

WF – 125.00, 
Winching – 75.00, 

Storage- 150.00, Tax 
– 30.00, Total – 

405.00 

115.00 OR 265.00   
Potentially illegal storage 
fee, no number of days 

specefied  

Maria Colton 
31 Woodland Cir.  
Hyde Park, NY 12538 
845-454-1742 

12/16/2020 347 Main St. 

WF – 125.00, 
Winching – 75.00, 

Tax – 24.00, Total – 
224.00 

115.00    

Jane Mcleod 
9 Bartlett St. #2 
Poughkeepsie, NY 12601 

01/15/2021 110 Main St. 

WF – 125.00, 
Winching – 75.00, 

Tax – 24.00, Total – 
224.00 

115.00   
“2.00 change” written on 

back 

Yolanda S. 
11 S. Hamilton St. 
Poughkeepsie, NY 12601 

01/14/2021 Hamilton St.  

WF – 125.00, 
Winching – 75.00, 

Tax – 25.00, Total – 
225.00 

115.00    

Amber May 
14 North White St. 
Poughkeepsie, NY 12601 

01/14/2021 9-13 S. White St. 

WF – 125.00, 
Winching – 75.00, 

Tax – 24.00, Total – 
225.00 

115.00   
“50 Steve”, “25 Change”, 
“20 P---“, written on back 

Toni White 
57 Cannon St. 
Poughkeepsie, NY 12601 01/05/2021 57 Cannon St. 

WF – 125.00, 
Winching – 75.00, 

Tax – 24.00, Total – 
225.00 

115.00   

“Bill – 4.00, $60 Steve, 
$15 Fule, $50 Oldman, 

$60 Steve, $80 Steve, plus 
A $100, Jacky 30 Fule, Bill 

$20” written on back 
Raymond Stanton 
5402 Cherry Hill Dr. 
Poughkeepsie, NY 12603 
(845) 486-0140  , (845) 452-
3229   

02/28/2019 733 Main St. 

WF – 150.00, 
Winching – 75.00, 

Tax – 18.28, Total – 
243.28 

140.00  
Right on the line of 

Poughkeepsie.  



Christian Hodges 
305 Strong Ave. 
Copiague, NY 11726 

02/17/2019 94 Washington St. 

WF – 150.00, 
Winching – 75.00, 

Tax – 18.28, Total – 
243.28 

140.00   

Jeannine Cutler 
16 Innis Ave. 
Poughkeepsie, NY 12601 
(845) 337-4770   

02/17/2019 733 Main St. 

WF – 150.00, 
Winching – 75.00, 

Tax – 18.28, Total – 
243.28 

140.00  
Right on the line of 

Poughkeepsie. 

Allyce Braddy 
2 Bradley Ct. 
Poughkeepsie, NY 12601 
(845) 240-9401   
(845) 849-1681 
abraddy@gmail.com   

02/17/2019 147 Union St. 

WF – 150.00, 
Winching – 75.00, 

Tax – 18.28, Total – 
243.28 

140.00   

Victoria Cave 
22 Montgomery St. Apt, 10N 
Poughkeepsie, NY 12601 
(845) 485-5421   

02/15/2019 22 Montgomery St. 

WF – 150.00, 
Winching – 75.00, 

Tax – 18.28, Total – 
243.28 

140.00   

Sonya Odell-Russo 
No Address 

02/15/2019 147 Union St. 

WF – 150.00, 
Winching – 75.00, 

Tax – 18.28, Total – 
243.28 

140.00   

Lynn Holder 
407 Chelsea Cay 
Wappingers Falls, NY 12590 

02/15/2019 93 Market St. 

WF – 150.00, 
Unspecified – 75.00, 
Tax – 18.28, Total – 

243.28 

140.00   

Rob Perez 
36 N. White St. 
Poughkeepsie, NY 12601 02/18/2019 546 Main St. 

WF – 150.00, 
Winching – 75.00, 

Storage – 150.00, Tax 
– 30.90, Total – 

405.90, Paid – 355.90 

140.00 OR 240.00   

Potentially illegal storage 
fee, no end date or 

number of days specified. 
took off $50 

Desmond Murray 
5 Verna Terrace #2 
Poughkeepsie, NY 12601 
(845) 345-9718   
(845) 380-8247   
LL: (845) 463-3547   

02/15/2019 14 Civic Center Plaza 

WF – 150.00, 
Winching – 75.00, 

Tax – 18.28, Total – 
243.28 

140.00   

mailto:abraddy@gmail.com


Andre DeLeon 
111 Prospect Ave. 
White Plains, NY 10607 02/12/2019 34 N. Bridge St. 

WF – 150.00, 
Unspecified – 75.00, 
Storage – 100.00, Tax 

– 26.81, Total – 
351.81 

240.00   
No exact times specified. 
Illegal storage fee, 1 day 

total- 2/12 to 2/13.  

Nikki Parku   
1668 Route 9 Apt. BE 
Wappingers Falls, NY 12590 02/17/2019 733 Main St. 

WF – 150.00, 
Winching – 75.00, 

Tax – 18.28, Storage 
– 100.00, Total – 

343.28, Paid – 293.28 

240.00  

Illegal storage fee, 2/17 
to 2/18, took $50 off. 

Right on Poughkeepsie 
line.  

Harrold Laur R   
16 Fountain Pl. 
Poughkeepsie, NY 12603 

02/13/2019 57 Cannon St. 
WF – 150.00, 

Winching – 75.00 
140.00   

Maria P. Benitez 
262 S. Cherry St. 
Poughkeepsie, NY 12601 02/12/2019 110 Main St. 

WF – 150.00, 
Winching – 75.00, 

Storage – 100.00, Tax 
– 26.81, Total – 

351.81 

140.00 OR 240.00   
Potentially illegal storage 
fee. No dates specified, 
charged for 2 full days. 

Sandra Thomas Cruz 
187 Union St. Apt. 2E 
Poughkeepsie, NY 12601 

01/23/2019 34 S. Bridge St. 

WF – 150.00, 
Winching – 75.00, 

Tax – 18.28, Total – 
243.28 

140.00    

Patricia Watson Thomas 
134 Innis Ave. C3 
Poughkeepsie, NY 12603 

01/23/2019 22 Montgomery St. 

WF – 150.00, 
Winching – 75.00, 

Tax – 18.28, Total – 
243.28 

140.00    

Mayling Sanchez 
No Address 
Maybe: 699 Main St. Apt. A 
Poughkeepsie, NY 10128 
(347) 995-5051    

01/01/2019 70 S. Hamilton St. 
WF – 225.00, Tax – 

18.28, Total – 243.28 
140.00    

Donna Mikkelsen 
10 Louisa St. 
Beacon, NY 12508 
Insta: donnamikkelsen.art 

01/28/2019 85 Cannon St. 

WF – 150.00, 
Winching – 75.00, 

Tax – 18.28, Total – 
243.28 

140.00    

Tara A. Volgarino 
18 Peters Rd.  

01/25/2019 70 S. Hamilton St.  
WF – 150.00, 

Winching – 75.00, 
140.00   



Hopewell Junction, NY 12533 Tax – 18.28, Total – 
243.28 

Joseph Quick 
37 Boulevard 
Kingston, NY 12401 

01/24/2019 Civic Center 

WF – 150.00, 
Unspecified – 75.00, 
Tax – 18.28, Total – 

243.28 

140.00   
“Extra Service: Release 

car/no payment” 

Dwayne White 
20 D Muldowney Cir. 
Poughkeepsie, NY 12601 

01/15/2019 47 Market St. 

WF – 150.00, 
Winching – 75.00, 

Tax – 18.28, Storage 
– 100.00, Total – 

243.28 

240.00   

Illegal Storage fee, 1/15 
to 1/16, charged for two 
full days at $50 per day, 
no exact times specified. 

“Paid Bobby $80.00” 
written on top, no 

signature 

Sylvie Urbine 
48 3rd St. 
Kingston, NY 12401 

01/25/2019 57 Cannon St. 
WF – 225.00, Tax – 

18.28, Total – 243.28 
140.00   

Onair Mattis 
29 B Janet Dr. 
Poughkeepsie, NY 12603 
(845) 553-4375 

01/22/2019 14 Civic Center Plaza 

WF – 295.00, Tax – 
23.97, Storage – 
150.00, Total – 

468.97 

210.00 OR 260.00   

Potentially partially illegal 
storage fee, no dates 
specified, charged for 

three full days at $50 per 
day. 

Matthew Tamburrino 
2 Rosewood Rd. 
Poughkeepsie, NY  

01/08/2019 140 Union St. 
WF – 225.00, Tax – 

18.28, Total – 243.28 
140.00   

Hector Lavarello 
516 College Point 
College Point, NY 11356 
Work: (718) 661-3996 

01/08/2019 240 Church St. 
WF – 225.00, Tax – 

18.28, Total – 243.28 
140.00   

Christina Hughes 
8 Schyler Dr.  
Poughkeepsie, NY 12603 
(845) 454-2222   

01/08/2019 51 Market St. 
WF – 225.00, Tax – 

18.28, Total – 243.28 
140.00   

Donna McFarlin 
No address 

01/06/2019 11 Hoffman Ave. 

WF – 150.00, 
Winching – 75.00, 

Tax – 18.28, Total – 
243.28 

140.00   



Tyra Creque 
303 Cherry Hill Dr. 
Poughkeepsie, NY 12603 

01/07/2019 Main St.  
WF – 125.00, Tax – 

10.39, Total – 135.60 
40.00  

Main St tow—may or may 
not be in city of 
poughkeepsie 

Ron   Rome   McKinney 
149 Mansion St.  
Poughkeepsie, NY 12601 

01/04/2019 89 Academy St.  
WF – 225.00, Tax – 

18.28, Total – 243.28 
140.00   

Yandeen Hanson 
22 Flannery Ave. #C 
Poughkeepsie, NY 12601 
(845) 476-5652   
yandeenhanson@hotmail.com   

01/04/2019 57 Cannon St. 
WF – 225.00, Tax – 

18.28, Total – 243.28 
140.00   

Jose Martinez 
159 N. Clinton St. #1 
Poughkeepsie, NY 12601 01/04/2019 57 Cannon St. 

WF – 225.00, Tax – 
18.28, Storage – 
200.00, Total – 

443.28 

240.00  

Partially illegal storage 
fee. No exact times 

specified. Charged for 4 
full days from 1/4 to 1/7. 

$50 per day. 

Lisa Raffaele 
No Address, Maybe: 
391 Manchester Rd. 
Poughkeepsie, NY 12603 
(845) 233-4273 

01/05/2019 21 Charles St. 
WF – 85.00, Tax – 
7.00, Total – 92.00 

0.00  

Laura and Robert Esposito 
PO Box 482 
Dover Plains, NY 12522 

01/05/2019 140 Union St. 

WF – 225.00, Tax – 
18.28, Storage – 
150.00, Total – 

393.28 

240.00  

Partially illegal storage 
fee. Charged for three full 
days from 1/5 to 1/7. $50 

per day. 

Todd Johnson 
3828 Charleston Park Dr. 
Raleigh, NC 27604 

01/07/2019 10 Rinalidi Blvd. 
WF – 85.00, Tax – 
6.91, Total – 91.91 

0.00  

Lauren Coleman 
6040 Antioch Rd. 
Merriam, KS 66202 

01/11/2019 85 Cannon St. 

WF – 150.00, 
Winching – 75.00, 

Tax – 18.28, Admin – 
30.00, Total – 293.28 

170.00   Jump Start tow 

Paul Angol 
34 Longview Rd. 
Poughkeepsie, NY 12603 
(845) 463-4848 

01/17/2019 120 Cannon St. 

WF – 150.00, 
Winching – 75.00, 

Tax – 18.28, Total – 
243.28 

140.00   

mailto:yandeenhanson@hotmail.com


Barbara Gor 
No Address, Maybe: 
107 Forbus St.  
Poughkeepsie, NY 12603 
(845) 345-9316   

12/05/2018 70 S. Hamilton St.  

WF – 150.00, 
Unspecified – 50.00, 
Gate Fee – 30.00, Tax 

– 18.97, Total – 
248.97 

145.00  “Paid 220, owe 28” 

Edward Itchkawitz 
9 Noxon St. Apt. 2 
Poughkeepsie, NY 12601 

01/18/2019 56 Main St. 

WF – 150.00, 
Winching – 75.00, 

Tax – 18.28, Total – 
243.28 

140.00   

Jamilah Holman 
12 Gray St.  
Poughkeepsie, NY 12603 

01/15/2019 140 Union St.  

WF – 150.00, 
Winching – 75.00, 

Tax – 18.28, Total – 
243.28 

140.00    

Osama Afifi 
687 86th St. Apt. 4B 
Brooklyn, NY 11228 

02/08/2019 472 Main St. 

WF – 150.00, 
Winching – 75.00, 

Tax – 18.28, Total – 
243.28 

140.00   

Brittany Pagan 
1824 Route 9g 
Staatsburg, NY 12580 
(845) 214-0365   

02/07/2019 5 N. Clover St. 

WF – 150.00, 
Winching – 75.00, 

Tax – 18.28, Total – 
243.28 

140.00   

Rebecca Richardson 
11 Loon Lane 
Bridgton, ME 04009 

02/06/2019 110 Main St.  

WF – 175.00, 
Unspecified – 50.00, 
Tax – 18.56, Total – 

243.50 

140.00   

Mark Hicks 
158 Union Tpk. Unit 105A 
Hudson, NY 12534 
(845) 633-0484   

02/06/2019 22 Montgomery St. 

WF – 150.00, 
Unspecified – 75.00, 
Tax – 18.28, Total – 

243.28 

140.00   

Michele L Olmo 
21 Charles St. 10 F 
Poughkeepsie, NY 12601 
OR 
138 Montgomery St. 
Poughkeepsie, NY 12601 
(845) 473-4830   

02/06/2019 57 Cannon St. 

WF- 150.00, 
Winching - 75.00, Tax 

– 18.28, Total – 
243.28 

140.00   



Janet R. Robinson 
6 Fuller Lane 
Hyde Park, NY 12538 

02/06/2019 25 Market St. 

Wrecker Fee – 
150.00, Winching – 
75.00, Tax – 18.28, 

Total – 243.28 

140.00   

Shawn Vanderwerff 
PO Box 3057 
Poughkeepsie, NY 12603 

02/06/2019 110 Main St. 
WF - 225.00, Tax – 

18.28, Total – 243.28 
140.00   

Jenna Ritacco 
No address. 

02/06/2019 110 Main St. 

WF – 150.00, 
Winching – 75.00, 
Tax – 18.28, Total - 

243.28 

140.00   

Laura Bongiorno 
410 Cherry Hill Dr. 
Poughkeepsie, NY 12603 02/05/2019 14 Civic Center Plaza 

WF – 150.00, 
Winching – 75.00, 

Tax – 18.28, Storage 
– 100.00, Total – 

343.28 

240.00  
Illegal Storage Fee, 

charged 2 full days for 2/5 
to 2/6, $50 per day. 

Damon Simmons 
PO Box 121 
Highland Falls, NY 10928 
(845) 234-5248 

01/13/2019 89 Academy St. 

WF – 150.00, 
Winching – 75.00, 

Tax – 18.28, Total – 
243.28 

140.00   

Benajim Daffern 
3827 S. Florence Ave. 
Tulsa, OK 74105 140 Union St. 140 Union St. 

WF – 150.00, 
Winching – 75.00, 

Tax – 18.28, Storage 
– 150.00, Total – 

393.28 

190.00  

Partially illegal storage 
fee. Charged 1/13 to 1/15 
for three full days at $50 

per day/ 

Rachel Galano 
112 Cooper Dr. 
Verbank, NY 12583 

02/02/2021 Scenic Lane 

WF – 150.00, 
Winching – 75.00, 

Tax – 18.00, Total – 
243.00 

140.00  
KEX-9150, Comments: 

Snow Removal 

Part 2 

Iman McPhee 
208 S. Cherry St. #2 
Poughkeepsie, NY 12601 

02/12/2021 175 Hamilton St. 

WF – 85.00, 
Winching 75.00, 

Tax – 13.20, Total – 
173.20 

75.00  
Jump Tow. Letter 

Written. 

Amanda Espinoza 
208 N. Putt Corners Rd. 
New Paltz, NY 12561 

02/16/2021 
Rip (Van Winkle 

Apartments ) 

WF – 150.00, 
Storage – 50.00, 

65.00 OR 150.00   
Potentially illegal 

storage fee, no dates or 
times specified. 



Tax – 18.00, Total – 
218.00 

Rick P.   
120 Hudson Ave. 
Poughkeepsie, NY 12601 03/11/2021 535 Main St. 

WF – 85.00, 
Winching – 75.00, 
Storage – 50.00, 

Tax – 17.00, Total – 
227.00 

75.00 OR 125.00   

Potentially illegal 
storage fee. Charged 
for 1 day at $50. No 

dates or times 
specified. 

Name   
No Address 

07/01/2021 
Academy St., taken 
to North Side Auto 

Body 

WF – 325.00, HU 
fee – 95.00, 

Working Time – 
125.00, Clean-Up – 

125.00, Admin – 
125.00, Winching – 

195.00, Total – 
unspecified, maybe 

990.00 

905.00  
Large amount of extra 

fees. 

Joshua Powis 
22 Montgomery St. 
Poughkeepsie, NY 12601 
 

10/28/2020 22 Montgomery St. 

WF – 85.00, 
Winching – 75.00, 

Tax – 14.00, Total – 
125.00 

75.00   

Nestor Rodriguez 
306 Oak Lane 
Newburgh, NY 12550 

No date. 110 Main St. 

WF – 85.00, 
Winching – 75.00, 

Tax – 14.00, Total – 
175.00   

75.00   

Getulio Rodriguez 
120 Wellesly Rd. 
Bloomingburg, NY 12721 

10/29/2020 110 Main St. 

WF – 85.00, 
Winching – 75.00, 

Tax – 14.00, Total – 
175.00   

75.00   

Name   
120 Hudson Ave No 
apartment # 
Poughkeepsie, NY 12601 

11/06/2020 19 Smith St.  

WF – 85.00, 
Winching – 75.00, 

Tax – 14.00, Total – 
174.00 

75.00  

License Plate #: GPO-
4493. No letter written, 

address not good 
enough. 

Ashanti Karantina 
40 Haviland Rd. 

11/18/2020 Eastman 
WF – 85.00, 

Winching – 75.00, 
75.00   



Poughkeepsie, NY 12601 Tax – 14.00, Total – 
175.00 

Matt (illegible) 
3205 (illegible) 

11/23/2020 635 Main 

WF – 85.00, 
Winching – 75.00, 

Unspecified – 
160.00, Storage – 

200.00, Tax – 
14.00, Total – 

374.00 

235.00 OR 285.00  

Potentially partially 
illegal storage fee, no 

date specified. Charged 
for 4 days at $50 per 

day. 

Illegible 
22 Montgomery St. Apt. 6C 
Poughkeepsie, NY 12601 11/27/2020 445 Main St. 

WF – 85.00, 
Winching – 75.00, 

Unspecified – 
160.00 Tax – 14.00, 

Total – 259.00 

235.00  LPB-3056. 

Troy 
No address 

12/14/2020 MLK Apartments 

WF – 175.00, 
Winching – 75.00, 

Unspecified – 
160.00, Total – 

445.00 

325.00  No signature 

Old Subpoena Compliance Consumer info Table 
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OFFICE OF THE 

DUTCHESS COUNTY CLERK 

BRADFORD KENDALL 
County Clerk 

RECORDS DIVISION 
22 M arket Street, 2nd Floor 

POUGHKEEPSIE, NY 12601 

{845) 486-2125 

WWW.OUTCHESSNY.GOV 

NYS Office of the Attorney General 
One Civic Center Plaza 
Suite 401 
Poughkeepsie NY 12601 -3157 

Dear Sir/Madam: 

ANNE-MARIE DIGNAN 
Deputy County Clerk 

MARIA BELL 
Record Room Supervisor 

RECEIVED - NYS OFFICE 
OF ATTORNEY GENERAL 

MAY 312022 

CLAIMS & LITIGATION 
POUGHKEEPSIE OFFICE 

We are in receipt of your mail request. Enclosed , please find a certified copy of 
Amended OBA# 2009/23 Bobby's Towing & Recovery. 

Thank you , 

'~ 
Bradford Kendall , Dutchess County Clerk 

Enclosure 

Koc/ljc 



ST A TE OF NEW YORK 

OFFICE OF THE ATTORNEY GENERAL 

LETITIA JAMES 
A HORNEY G ENERAL 

DIVISION OF REGIONAL O FFICES 

P OUGHKEEPSIE REGIONAL OFFI CE 

Dutchess County Clerk's Office 
22 Market Street 
Poughkeepsie, New York 12601 

May 20, 2022 

Re: Robert Scores d/b/a Bobby's Towing and Recovery 

To whom it may concern: 

The undersigned is seeking certified copies of the following records filed with your office: 

1. DBA Business Certificate, Document# 23, filed by Robert Scores with regard to the 
DBA Bobby's Auto Repair, amended to Bobby's Towing and Recovery, recorded on 
January 6, 2009. 

Please note that these documents are sought by the undersigned in her official capacity as 
assistant attorney general and as such, request all filing fees be waived as New York State is exempt from 
paying certification or copying fees as per the requirements of NYCPLR § 8017. 

:-

Please send the certified copies to the address set forth below. Thank you for your courtes ies extended in 
this matter. 

ONE CIVIC CENTER PLAZA, SUITE 40 I, POUGHKEEPSIE, NY 1260 I • PHONE (845) 485-3900 • WWW.AG.NY.GOY 







STATE OF NEW YORK 
OFFICE OF THE ATTORNEY GENERAL 

  LETITIA JAMES DIVISION OF REGIONAL OFFICES
ATTORNEY GENERAL       POUGHKEEPSIE REGIONAL OFFICE 

ONE CIVIC CENTER PLAZA, SUITE 401, POUGHKEEPSIE, NY 12601 ● PHONE (845) 485-3900 ● WWW.AG.NY.GOV 

Dutchess County Office Building 
Dutchess County Clerk’s Office 
22 Market Street 
Poughkeepsie, NY 12601 

Attn:  County Clerk 

Re: Exemption for Payment of Filing Fees 

Dear Office of the Dutchess County Clerk: 

Please be advised that the New York State Office of the Attorney General is exempt from filing 
fees in this proceeding pursuant to C.P.L.R. §8017(a). 

Sincerely, 

 Cheryl J. Lee
Assistant Attorney General
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